Living in Rhini : a 2007 update on the 1999 Social Indicators Report by Møller, V.
Living in Rhini 
A 2007 Update on the 1999 Social Indicators Report 
by
Valerie Møller 
Institute of Social and Economic Research
Rhodes University
Grahamstown
April 2008
Research Report Series No. 14
ISBN No. 978 086810 446 1
 i 
 
 
Preface 
 
 
This report is a sequel to ‘Living in Grahamstown East/Rini – A Social Indicators 
Report’ published by the Institute of Social and Economic Research in 2001 as 
Number 6 in its Research Report series. The No. 6 monograph was based on results of 
a sample survey of householders conducted in May 1999 in the area of Makana 
generally known as Grahamstown East or Rini
1
 at that time. This report is based on 
information collected in November 2007 in the same area.  
 
The ‘Living in Rhini’ project takes its title from a series of reports on social indicators 
initiated by Statistics South Africa (then Central Statistical Services). The popular 
series aimed to communicate to ordinary people the statistics on living conditions in 
various parts of the country. The first two booklets in the series, Living in South 
Africa and Living in Gauteng, were based on survey data for South Africa and 
Gauteng Province (CSS, 1996; 1997). In similar vein, the Institute of Social and 
Economic Research compiled its first report on living conditions in Makana for ready 
reference by community organisations, local planning and policy-makers, scholars, 
and the general public.  
 
The incentive to collect this type of information arose when ISER was frequently 
approached by university staff and students as well as members of the community to 
provide statistics on population and employment. There was a precedence for ISER to 
become involved in social indicators research. The Development Studies Unit that 
formerly operated out of ISER was once asked to arbitrate in determining the size of 
the population of Grahamstown based on a range of estimates and ‘guesstimates’ in 
the 1980s (Williams & Davies, 1989).    
 
The 1999 sample survey conducted among 862 households from all neighbourhoods 
of Grahamstown East/Rini was a large survey by most standards. The 2007 sample 
similarly comprises over 1000 households spread over all neighbourhoods of Rhini 
including the ones developed since 1999.   
                                                 
1
 Documents consulted for the earlier report consistently referred to Rini rather than Rhini spelt with an 
‘h’.  
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GRAHAMSTOWN EAST / RHINI
vi
1999: View of Fingo Village and the older neighbourhoods of Rhini seen from Rhodes 
University's clock tower. Fingo Village was established as a freehold settlement in 1857. Tantyi 
and Xolani (far left) were built in the 1870s and the 1930s, respectively.   
In the fore- and background are two of Grahamstown's historic landmarks: Makana's Kop above 
Fingo Village far right; Grahamstown's Cathedral at the top of tree-lined High Street in the 
foreground.
2007: Close on 3000 new dwellings have been built in Rhini since 1999. The greatest number 
were built in Extension 9 (barely visible line of houses left of Makana's Kop) and Vukani I and II 
(beyond Fingo Village on right).  
Bain,1999
P. Møller, 2007
vii
1999: The 'Old Cemetery' (Ndancama) was converted into a residential area for the living to meet 
the demand for housing in Grahamstown East in the 1960s.
2007: Some 55 RDP houses have been built in Ndancama and neighbouring Newtown since 1999. 
Bain,1999
P. Møller, 2007
viii
2007: A Ndancama streetscape 
2007: The Lobengula graves, a tourist attraction, in the yard of Ndancama's community hall. The 
grandson of King Lobengula, chief of the Ndebele of Zimbabwe, is buried here. Rhini had almost 
met its target of replacing the bucket toilet system by the end of 2007. In Ndancama, the 
installation of water-borne sewerage was delayed because of the graves underneath some of the 
houses in the area. (In the background the new housing estate in Vukani I).  
P. Møller, 2007
P. Møller, 2007
ix
1999: J-Street informal settlement in Fingo Village. Note the cement block structures under 
construction next to informal dwellings. 
2007: J-Street still projects the atmosphere of an informal settlement. 
Bain,1999
P. Møller, 2007
x1999: The tavern on the corner of Victoria Street in Fingo Village was a favourite meeting 
place in 1999.
2007: The popular tavern now boasts a new front elevation decorated with a fish motif.
Bain,1999
P. Møller, 2007
2007: Victoria Street, formerly a shack-infill neighbourhood in Fingo Village, still caters for 
renters but some of its lodgings have received a facelift. Older and refurbished lodgings exist side 
by side.  
2007: One of the few remaining old-style lodgings in Victoria Street. Older and refurbished 
lodgings exist side by side in 2007.
xi
P. Møller, 2007
P. Møller, 2007
1999: A brew house in Victoria Street.
xii
Bain,1999
P. Møller, 2007
2007:  Some of the older buildings of Victoria Street such as the brew house above have given way 
to new RDP houses below.
1999: Silvertown on the outskirts of Fingo Village was erected as an emergency housing camp 
in the 1970s. In the background the informal Vukani settlement that was upgraded in 2003. 
xiii
Bain,1999
Bain,1999
1999: Close-up of Silvertown dwellings in 1999.
2007: The vacant plot that was once Silvertown. The Silvertown shacks were demolished after 
their residents were relocated across the valley to Vukani I (below).
xiv
2007:  The last person to leave Silvertown was a grandmother, Mrs Violet George. Somehow she 
was overlooked when all her neighbours were resettled. Mrs George and her grandchildren were 
finally rehoused in Vukani in 2007. 
P. Møller, 2007
P. Møller, 2007
1999: The informally built houses in Vukani dot the landscape across from Makana's Kop in the 
valley formerly known as 'Dead Horse Kloof'. 
2007: The new RDP housing estates of Vukani II (foreground) and Vukani I (across the valley) 
were built in 2003 and 2004. Residents have already painted their houses in cheerful colours and 
planted gardens. 
xv
Bain,1999
P. Møller, 2007
2007: Mrs George passed away shortly after she became the proud new owner of this house in 
Vukani I. The house looks somewhat forlorn after her passing. 
xvi
2007: Mrs George's new neighbours who live across the road in Vukani I.
P. Møller, 2007
P. Møller, 2007
2007: Time warp: Makana's Kop, popularly known as Mount Zion, towers above ‘Hlalani 
informal’ homes. In the foreground, Raglan Road connects Rhini to the city centre. The 2007 
photograph looks identical to the one taken in 1999.
xvii
P. Møller, 2007
Bain,1999
2007: A close-up of RDP and shack dwellings in 'Hlalani informal' in 1999. The neighbourhood 
remains underserviced relative to its twin, the formal housing area of Hlalani, located on the 
other side of Makana's Kop facing the city.
1999:  The row of five churches where members of different denominations worship in Tantyi, 
the second-oldest formal neighbourhood in Rhini.   
1999: Thatha homes strung along the slopes of Extension 1. The contractor-built Thatha houses 
erected in the 1980s were considered less successful than the self-help ('Zenzele') ones of the 
same period (Manona, 1987:574). Both the 1999 and the 2007 surveys found that living standards 
in Extension 1 were among the highest in Rhini. 
xviii
Bain,1999
Bain,1999
1999: Zolani's informally-built homes on the outskirts of Xolani, one of Rhini's older formal 
housing areas established in 1938. Lavender Valley in the background served as a 'buffer zone' 
between residential areas formerly reserved for coloured and black residents of Makana.
 
2007: Housing in Zolani has not been upgraded since 1999. On the ridge high above Zolani, the 
proposed Extension 10 will straddle the buffer zone between Extension 9 and Hooggenoeg
(see map).   
1999: Phaphamani informal settlement near Extension 2 Pumlani exudes a rural atmosphere in 
2007.
ixx
Bain,1999
Bain,1999
1999: 'Karate kids' demonstrate their skills in Eluxolweni.
2007: Eluxolweni, an informal settlement bordering Raglan Road, with Makana’s Kop in the 
background. Eluxolweni residents participated in both the 1999 and 2007 surveys. 
xx
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P. Møller, 2007
1999: The most affluent Rhini households are concentrated in Extensions 4 and 5.
xxi
Bain,1999
2007: Extensions 4 and 5 are still the best addresses in Rhini.
P. Møller, 2007
xxii
1999-2007: Car ownership in Extensions 4 and 5 increased from two to three in every ten 
households in 1999 to over four in ten households in 2007. 
Bain,1999
1999: In 1999, these four-roomed dwellings in Extension 6 catered mainly for Rhodes University 
employees. Accommodation in other sections of Extension 6 comprised mainly RDP houses. 
2007: Municipal workers take a break on the porch of a brick house in Extension 6. 
xxiii
Bain,1999
P. Møller, 2007
1999: The informal area adjoining Extension 6 was included in the earlier 1999 survey.
xxiv
2007: Extension 6 informal, has become the formal settlement known as Lingelihle. Over 230 
RDP houses were built in Lingelihle after 2003.
Bain,1999
P. Møller, 2007
1999: A cash store named after the famous Sophia Town in Extension 7.  Extension 7 was built 
during the post-1994 housing boom.
2007:  A Cell-C container squeezed between two Extension 7 homes in 2007. 
On average, 65% of Rhini households have access to a telephone or cellphone. 
xxv
Bain,1999
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2007: Extension 7 has experienced a new housing boom since the 1999 survey; some 123 RDP 
houses were built in 2005. 
xxvi P. Møller, 2007
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2007: Close on 400 RDP houses were built in Extension 8 after 1996. Most of the RDP houses 
have four rooms. 
xxvii
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1999: Extension 8 was the newest neighbourhood to be included in the 1999 survey.
2007: Over 1000 RDP houses were built in Extension 9 after 2001. One-room homes are 
commonplace in Extension 9 although most households include children. 
xxviii
2007: Laundry day in Extension 9.
P. Møller, 2007
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2007: Zinc housing in Transit Camp. The camp was established in 1999 to accommodate 
residents on Rhini's housing waiting list. Since that time the municipal authorities have decided 
not to move residents to another location but to upgrade their housing. 
xxvix
2007: A street tap in Transit Camp. In 2006, emergency zinc housing was provided in Transit 
Camp to shelter shack dwellers whose homes had been destroyed by heavy rains.
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2007:  Unlike the rest of Rhini, half of Ethembeni households have no toilet facilities according to 
the 2007 survey. 
xxx
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2007: Since 1999, a vast new informal settlement called Ethembeni has sprung up beyond 
Extension 7.
2007: Refuse collection day in Vukani I. Almost all residents of Rhini say they are satisfied with 
refuse collection in their areas in the 2007 survey. 
2007: Pockets of uncollected litter present health hazards for cows and children in many areas of 
Rhini including the most affluent ones.   
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2007: Collecting water from a street tap at the corner of Transit Camp and Extension 9. Four in 
five households in Rhini have piped water in their house or yard in 2007.  
2007: A prodigal vegetable garden in Transit Camp. Only a quarter of householders reported that 
they grow a garden in 2007 compared to half in 1999. The 2007 survey revealed that vegetables 
are grown in all neighbourhoods of Rhini. In contrast, the 1999 survey found there was a greater 
concentration of gardens in the better established neighbourhoods.
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2007: The new Egazini Outreach Project on the border of Extension 6, which attracts both local 
and international visitors. 
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 1 
 
 
 
I Introduction 
 
 
User’s guide 
 
This report is intended to serve the needs of information users and informed local citizens. 
The source of information is a representative sample survey of 1020 Grahamstown 
East/Rhini
1
 households conducted in November 2007. The report serves as a reference work 
for municipal planners and policy-makers, community organisations, and interested citizens. 
It is hoped that the social indicators reported here will be useful for drawing up business 
plans for community development projects. 
 
The information in this report is mainly factual. It is based on self-reports collected from 
households in Grahamstown East/Rhini. 
 
The earlier report on the 1999 survey (Møller et al., 2001) noted that information collected at 
any time would date. These facts would, however, gain historical value for scholars with an 
interest in learning „how things were‟ to compare the situation in Grahamstown East/Rini in 
1999 with later developments and changes in living conditions and lifestyles. For this reason, 
the historical notes and select photographs from the earlier report are reproduced to illustrate 
some of the most dramatic changes that Rhini has undergone since the turn of the century. 
The earlier report compared local and national social indicators on living conditions. The 
present report compares changes in living conditions that have occurred between 1999 and 
2007.  
 
 
The report 
 
The report is divided into five sections. The first section provides some historical notes on 
housing development in Grahamstown East/Rhini and how the study was conducted. The 
second section gives an overview of the results of the indicator study of Grahamstown 
East/Rini in text form. The third section reports qualitative survey findings on naming in 
Grahamstown East/Rhini as well as results of a poll on the name of Grahamstown. The fourth 
section presents profiles of the newer housing areas established in the new millennium in 
comparison to ones established in the 1990s and to the most affluent areas. The last section 
compares social indicators from the 1999 and 2007 surveys to gain an overview of changes in 
living conditions and lifestyles in Rhini. 
 
                                                          
1
 A discussion on a name change for Grahamstown was underway at the time of the survey in November 2007. 
The process had not been completed at the time of writing this report. The earlier ISER Research Report No. 6 
published in 2001 referred to both Grahamstown East and Rhini (spelt as Rini). The historical notes suggest that 
the designation of Grahamstown East was chosen to project the idea of a unified city. This report will use 
mainly Rhini when referring to the areas included in the survey and Grahamstown when referring to the urban 
area of Makana Municipality. The former spelling of „Rini‟ without the „h‟ is retained in the historical notes 
when referring to older documents.    
 2 
The three appendices include 1) the questionnaire schedule used in the 2007 survey, 2) the 
survey results in tables in the same numerical order as in the text, and 3) the social indicator 
profiles of 23 Rhini neighbourhoods.   
 3 
Historical notes – An update 
 
 
Housing, infrastructure and access to services in Grahamstown East/Rini are historically 
grounded. Township development was piecemeal in response to in-migration to 
Grahamstown and overcrowding in existing housing stock. The period of development is 
telling in terms of tenure, housing conditions and the empowerment of residents taking up the 
housing on offer. Each wave of housing construction was characterised by different solutions 
and different mixes of building materials and standards of services. The following historical 
overview draws heavily on research carried out by Cecil Manona.  
 
The beginnings of Grahamstown East/Rini 
Grahamstown as a military garrison in the early 19
th
 century quickly attracted Xhosa and 
Khoi settlers who were in the vicinity. In the course of time more blacks drifted into town and 
the number of squatters increased dramatically after the 1834-5 War (Hunt, 1958: 137-8). 
The bulk of them were Mfengu (referred to as „Fingos‟) who had come to the colony as 
refugees from Shaka‟s wars. Some 17 000 Mfengu were first relocated by Governor D‟Urban 
in Peddie as a means of increasing labour supply for the colonists. Due to the barrenness of 
the district many of the resettled Mfengus moved into the district of Grahamstown in search 
of opportunities for rehabilitation (Ayliff & Whiteside, 1912). In 1848 the Municipal 
Commissioners of Grahamstown appointed a superintendent for the Khoi location and 
selected an area for occupation by blacks. The areas were surveyed in 1855 with the intention 
of granting title deeds (Hunt, 1958:141-3). Blacks quickly took up the plots and paid one 
pound for a site. Those who could not afford such land squatted on the open spaces as they 
had done before. In 1857, 320 freehold title deeds were issued to the owners of the surveyed 
plots, this being a way of rewarding the Mfengu for the assistance they gave to the colonists 
during the War of Mlanjeni which was fought in 1850-3 (Maxwell, 1965).  
 
To this day the area where the surveyed plots are situated is known as Fingo Village or 
simply Fingo.  In 1860, 194 leasehold plots were made available in an area which became 
known as Old Municipal Location. A similar measure was taken in 1870 when 360 leasehold 
plots were released and formed the area known until today as Tantyi. But these steps did not 
eliminate squatting because the population continued to grow, especially after the arrival of 
the Xhosa refugees of the 1879 Frontier War. Other people were attracted to Grahamstown 
by railway construction (Gibbens, 1982:276). 
 
By the end of the 19
th
 century some blacks and coloureds had taken up residence in slum 
areas in the town where living conditions were extremely poor. The problem of maintaining 
health standards in the „locations‟ was exacerbated by the absence of adequate refuse disposal 
provisions. Water, always in short supply in the locations, came either from a small 
municipal water tank or from springs polluted by nightsoil and slaughter house offal. 
Between 1883 and 1904 the locations were little more than “disease-ridden ghettos” 
according to Sellick (1983:156). Although the town council made a profit from the rents and 
rates of the location sites, only a small amount was spent by it on meeting the desperate needs 
of the location and the bulk of the money apparently found its way into the general revenue 
(Sellick, 1983:157). 
 
Housing shortages 
As in other towns in South Africa the living conditions of blacks received minimal attention 
from those in authority during the earlier part of the 20
th
 century. In 1928 a mere 26 houses 
 4 
were added and in 1938, 50 sub-economic houses were built at Tantyi (SAIRR, 1969). 
Meanwhile, the black population in Grahamstown East/Rini was growing fast. Increasing 
overcrowding was becoming unmanageable and in 1969 forced the local administration to 
release an old cemetery for housing. Sixty-five vacant („squatter‟) sites were provided for a 
nominal fee of 50 cents each and the people were told to regard the place as a temporary 
residential area as they would be moved when the location was replanned. Clear desperation 
is evident in the name this neighbourhood adopted which is Ndancama (“I give up hope”). 
More recently, a local drama group, the Ikhwezi Players, wrote and staged a satirical play on 
the move to Ndancama.  
 
The extent of shortage of houses at the time is indicated by a survey which found that 
residents in 81% of households lived in one or two rooms and that room occupancy rate was 
two and a half adults per room. The average household size was 5.87 persons (Roux & St 
Ledger, 1971).  
 
Housing development in Rini ground to a halt in the apartheid era. Government policy 
discouraged permanent residence of blacks in urban areas (Bekker & Humphries, 1985:85).  
In 1967 an application by the Grahamstown City Council for permission to raise a loan to 
build more township houses was turned down on the grounds that future housing for blacks 
would have to be in the „homelands‟ (SAIRR, 1969, see Manona, 1987:573).   
 
Although only 200 houses were built in Makanaskop in 1974, black housing was to receive at 
least some attention from the local authorities in the early 1980s. In 1981 a self-help housing 
scheme was developed on 218 sites at Tantyi and a few houses were built in Thatha (“to 
take”), also known as Extension 1 (Manona, 1987:574).    
 
Grahamstown may be unique among South African cities in that its black population was 
never resettled during the apartheid era. However, freehold rights in Fingo Village were 
threatened twice during this period. In 1957 a plan was formulated which defined 
Grahamstown East/Rini chiefly for occupation by coloureds and Indians. The position of the 
landowners was threatened a second time when the central government proclaimed 
Grahamstown East/Rini for occupation by coloureds (Grocott’s Mail, Grahamstown, 26 
March 1970). The Grahamstown City Council accepted the plan, hoping that the city would 
be granted „border area‟ status and be able to attract industry. The residents of Fingo Village 
were to be moved to a township, Committees Drift, to be built some 40 kilometres away. In 
1975 the government shelved the Committees Drift plan and in 1980 the plan was abandoned 
completely (Manona, 1987:573). 
 
Administration 
As in other black-occupied urban areas in South Africa, Grahamstown East/Rini was 
administered by the local (white) town council until the creation of an administration board in 
1974. In spite of strong opposition on the part of the people, the board intensified its strict 
control of building activities in the urban areas. By 1979 the demolition of „unapproved 
dwellings‟ was creating problems for residents. In the early 1980s plans were made for the 
establishment of a city council. The first elections, in which only 4.6% of registered voters 
took part, were held in 1982. The Rini Council was constituted in 1983. In the same year the 
black residents of Grahamstown formed a civic body known as the Grahamstown Civic 
Association (Graca), which quickly gained popular support from black residents. Graca was 
banned in 1985 and later unbanned in February 1990 along with various other community 
organisations in the country. In 1992 Graca became part of the South African National Civics 
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Organisation (SANCO) and existed locally as Sanco Grahamstown. The aim of the newly 
formed organisation was to seek solutions to problems such as high rents, rent arrears, water 
shortages, poor housing and inadequate sports facilities (Manona, 1997).  
 
The economic footing of Grahamstown East/Rini declined rapidly in the 1980s when 
residents embarked on a rent and service boycott. It is telling that in a sample survey of Rini 
households conducted during the boycotts, housing („the building of 3000 houses‟) emerged 
as the most serious community grievance, ahead of demands such as minimum wages and the 
lifting of the state of emergency (Roux & Helliker, 1986:29; reported in Møller, 1990:39). By 
December 1993 the Rini Council faced a debt of R767 338 in unpaid water, electricity and 
rates. Subsequently, the Rini Council made an arrangement with Sanco Grahamstown 
whereby residents would pay a flat rate of R25 a month for rent and services. The flat rate 
was far from economical and many people still failed to pay it.  Only an estimated 40% of 
householders were paying the service charge in 1994 (Manona, 1997). According to 
municipal records some 35% were paying for services in 2000 (personal communication, 
Grahamstown City Engineer‟s Department, 10.1.2001).  
 
The idea of a single administration for Grahamstown emerged as early as September 1988 at 
the conference of the Grahamstown Initiative which had three objectives: To create a united 
city with a non-racial democratic local government and an integrated society with good 
communication and trust between local communities. In 1990 this community venture was 
followed by the Grahamstown Joint Negotiating Forum whose purpose was to deal with land 
invasions and to monitor problems of in-migration. In 1991 the Grahamstown City Council 
met with several parties including the Rini Council and Graca to pursue the idea of a single 
city. Rini Council proved to be a major obstacle in the negotiation process and abandoned the 
talks in 1993. Its councillors resigned after their council offices were occupied overnight and 
the homes of two councillors stoned. Rini Council was never revived after these incidents.  
 
Following the first open general elections of 1994, steps were taken to re-unite the urban 
areas of Grahamstown under a single Transitional Local Council (TLC), which absorbed all 
the resources and responsibilities of its predecessors. In 1995, local government elections 
gave the African National Congress (ANC) a well supported mandate, but within five years 
the TLC was owed the equivalent of a year‟s expenditure in unpaid accounts.  
 
In 2000 the nationwide re-organisation of local government increased the „local municipality‟ 
from about 100 square kilometres to 2 500 square kilometres, incorporating two smaller 
TLCs and the adjoining rural areas. Elections in the newly demarcated area confirmed the 
ANC‟s mandate. Grahamstown became the urban centre of the new municipality of Makana.   
 
Home ownership 
In the mid-1980s government houses were sold off to occupants throughout South Africa 
(Møller, 1984). At least in principle, the extension of the 99-year leasehold in 1982 created 
new opportunities beyond Fingo Village for home ownership. However, few renters took up 
this offer at a time when black townships throughout the country were in political turmoil. 
Since 1994, housing policy has again encouraged home ownership in urban areas. In the 
democratic era, there is security of tenure in all the formal housing areas of Grahamstown 
East/Rini. The owners of Reconstruction and Development (RDP) houses are issued with title 
deeds.  
 
New housing developments  
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Housing and infrastructure became a major priority for the new government after 1994. A 
new wave of housing development was launched with government providing subsidies for 
first-time home owners to build their own homes. Most of Rhini‟s newer housing 
developments occurred under the auspices of the new government‟s Reconstruction and 
Development Programme (Nedlac, 2000). At the turn of the century, the national subsidy 
scheme allocated R16 000 to households earning up to R1 500 per month. Subsidies were 
made available both to projects on behalf of beneficiaries and to individuals to acquire a new 
or existing property. In 2007, the subsidy for an RDP house was R38 984 for households 
earning up to R3 500 per month.  
 
Extensions 6 through 8 in Grahamstown East were the latest housing developments covered 
in the previous 1999 survey. The 2007 survey included the new RDP housing estates in 
Extension 9 and Vukani as well as the upgraded informal settlement bordering Extension 6 
known as Lingelihle.  
 
The emphasis on service delivery to all South Africans increased during the Mbeki 
presidency following the second open national elections of 1999. The Mbeki government 
announced 2007 as the target year for ridding all South Africa‟s formal settlements of the 
hated bucket toilets. This target had almost been met in Rhini by the time the 2007 survey 
was in the field. At the time of writing in March 2008 the bucket system had been eradicated 
in all formal housing areas except Ndancama. In his state of the municipality address of 14 
March 2008, Makana mayor Phumelelo Kate reported that  
2 023 buckets had been eradicated in Joza
2
 and Extension 7 but the discovery by 
archaeologists of human remains was delaying bucket eradication in KwaNdancama
3
. 
Clearance from the South African Heritage Research Agency was required before water-
borne sewerage could be installed there (Butana, 2008). Makana municipality had also 
allocated funds to upgrade the informal settlement of Eluxolweni that would see the end of 
the bucket system in that neighbourhood.  
 
 
A major problem with RDP housing has been quality (see Møller and Schlemmer, 1980). In 
part, the requirement that less experienced emerging housing contractors be allocated 
building tasks contributed to the problem. New homeowners throughout South Africa have 
complained of shoddy building and inferior materials and finishes that have detracted from 
the comfort of their new homes. Many new houses in Makana have had to be repaired which 
has added to the initial costs of building. In the 2007 survey, two items covered issues of 
housing quality.  
 
In the pipeline in 2007 is a new housing concept. Extension 10 will consist of some 1647 
units strung along the ridge that separates Extension 9 from Hooggenoeg, a former coloured 
residential area. Extension 10 will effectively bridge the apartheid-era boundary between the 
former coloured and African residential areas of Makana and thus become Rhini‟s first 
integrated neighbourhood.  
 
Informal housing developments 
In the late 1980s and 1990s informal settlements and backyard shacks became a feature of the 
urban landscape in South Africa. The occupants of informal dwellings in formal housing 
                                                          
2
 Referring to what has been called Makanaskop in this report.  
3
 In his address mayor Kate referred to Luvuyo Location, popularly known as KwaNdancama.  
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areas and informal settlements are typically a mix of „overspill‟ from overcrowded township 
dwellings and in-migrants from the surrounding rural areas. In time, informal settlements 
have been recognised as permanent fixtures in the urban landscape, and the municipality has 
upgraded their legal status.  
 
Informal housing areas in Rhini are of three kinds: shack „infill‟ in the older established 
neighbourhoods, shacks erected on the border of official housing sites, and land invasions. 
Grahamstown‟s earliest „land invasions‟ („indlovu‟) gave rise to newer neighbourhoods on 
the outskirts of  Grahamstown East including Vukani („Wake up‟) and Hlalani (“Stay where 
you are”). Other new neighbourhoods, such as J Street in Fingo Village and Mnandi situated 
between Extensions 2 and 3, grew in vacant spaces between formal housing. Emergency 
housing built in earlier periods became permanent.  
 
Ndancama is an example of shack infill which was to become permanent housing. The one 
and two-roomed shacks erected as emergency housing on the cemetery site in the 1960s are 
still home to many people in the neighbourhood. At the time of the 2007 survey plans were 
underway to provide residents with water-borne sewerage.  
 
At the time of the 1999 survey, the neighbourhoods of Victoria and J Streets were  informal 
„shack infill‟ neighbourhoods in the oldest part of Rhini. Accommodation was in a series of 
rooms forming one or more rows behind the main building. Rooms faced one side or were 
back-to-back. Each room had its own entrance door. Some dwellings were constructed of 
wood and iron while others were built as poor imitations of the traditional method of wattle 
and daub construction which can last for several decades. Whole families occupied one- or 
two-room shacks. Many of the informal structures on Victoria Street have since made way 
for RDP housing. According to municipal records, some 97 RDP houses were built there in 
late 2003.  
Silvertown is another example of emergency housing which became permanent until its 
residents were finally removed to the new RDP housing estate in Vukani after 2003. Vukani 
RDP housing replaced the squatter camp which was started in the valley below Fingo Village 
then known as „Dead Horse Kloof‟ – with reference to the carcasses that were dumped there. 
By the end of the 1970s the camp was home to more than 50 families. The informal 
settlement had no legal status and received no services. It was mainly attractive to newcomers 
to town who could build spacious dwellings that were rent-free. The camp was razed in 1977 
and many of its occupants moved to temporary shelter in 58 small tin huts on the outskirts of 
Fingo Village which became known as Silvertown. After the Dead Horse Kloof camp was 
removed, new settlers moved in and built wattle and daub houses in the valley today known 
as Vukani. Vukani was already scheduled for upgrading at the time of writing up the 1999 
survey in 2001. Between 2003 and 2007 a total of some 1076 new RDP houses were built in 
two stages in the twin neighbourhoods of Vukani I and II. Silvertown residents were all 
moved to Vukani with one exception. Violet George was the last resident of Silvertown. She 
was left behind due to a technicality after all her neighbours had been resettled. Her plight 
attracted much sympathy when it was reported in the local media. Media pressure may have 
been instrumental in seeing that Mrs George finally joined her former Silvertown neighbours 
in Vukani in 2007. She died peacefully in her new home on 27 February 2008, a few months 
after the 2007 survey (Grocott’s Mail, 7 March 2008, P.5).  
 
Transit Camp which is home to mainly in-migrants is an example of emergency housing 
approved by the local authorities that has become permanent. The camp was reportedly 
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established in 1999 but was not included in the May 1999 survey. In August 2006, heavy 
rains damaged some 420 houses in Rhini‟s informal settlements. Some of the residents 
affected by the floods were given temporary zinc houses in the Transit Camp where they 
have remained ever since. The original intention was to move Transit Camp residents to a 
new development still on the drawing board in 2008. However, it has since been decided that 
it would be preferable for residents to remain in place and their informally built houses to be 
replaced with RDP housing units.  
 
Since 2003, Makana has attempted to better oversee and regulate urban influx and informal 
building activities to ensure that residents are housed adequately. A demolition unit operated 
between 2003 and 2007 to assist with this goal. The Silvertown shacks left behind when 
residents moved to Vukani were dismantled by this unit so that they would not be reoccupied.  
 
To sum up, the struggle for housing opportunities, security of tenure, and decent living 
conditions has shaped the development of Grahamstown East/Rhini since the first homes 
were built in Fingo Village in the middle of the 19
th
 century. In the late 1990s housing and 
infrastructure development was gaining momentum. Since 1996 over 4900 RDP houses have 
been added to Rhini‟s housing stock, some 2991 in the new millennium.  Upgrading has 
occurred in both older and newer neighbourhoods including Victoria Road and Newtown, 
Tantyi, Lingelihle and Extension 7 so that the distinction between formal and informal 
housing areas had become increasingly blurred. Extension 9 and Vukani are the newest RDP 
housing estates in Rhini and a new racially integrated housing concept is planned in 
Extension 10. The Makana municipality has also embarked on an extensive programme to 
give residents access to electricity, piped water, and water-borne sewerage. Gradually, Rhini 
residents are being offered a higher standard of living. However, higher living standards also 
have their costs. Assuming that access to electricity does not overburden household budgets 
in an era of high unemployment and outages do not occur as often as in other areas of South 
Africa, Rhini residents can look forward to a better lifestyle.   
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Grahamstown East/Rhini neighbourhoods 
 
 
This report documents living conditions for Grahamstown East/Rhini residents in 2007. 
Information is from a sample survey which distinguished between 23 residential 
neighbourhoods (see map) on the basis of their historical tenure situation using a sampling 
procedure that replicated the one used in the earlier 1999 study. The neighbourhoods have 
distinctive identities in terms of boundaries, location, legal status and history. The overview 
below lists the neighbourhoods by original security of tenure and the estimated dates of 
establishment as far as they are known (Manona, 1987; Holleman, 1997; City Engineer‟s 
Department maps; Kaiser Xamleko, personal communication, 25 March 2008). As noted 
above, the distinction between formal and informal housing areas has become increasingly 
blurred and artificial due to progressive upgrading of Makana‟s housing stock.  
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Neighbourhood  
Approximate 
date of 
establishment 
Number allocated to 
neighbourhood in 1999 
and 2007 surveys:  
 
May 1999 
Novem- 
ber 2007 
Neighbourhoods with secure tenure:    
Fingo Village 1857 1 1 
Old Municipal Location 1860 2 1
1
 
New Town 1927 4 1
1
 
Tantyi 1870 3 2 
Xolani 1938 6 3 
Hlalani 1997 17 4 
Makanaskop / Joza 1957  5 5 
Extension 1 (Thatha) 1982 7 6 
Extension 2 (Pumlani Ext 2) 1986 8 7 
Extension 3  (Pumlani Ext 3) 1986 9 8 
Extension 4 1986 10 9 
Extension 5 1985 11 10 
Extension 6 1988 12 11 
Lingelihle
4
   - 12 
Extension 7 1991 13 13 
Extension 8 1996 14 14 
Extension 9 2001 - 15 
Vukani I 2003 - 16 
Vukani II 2004 - 17 
Transit Camp 1999 - 18 
    
Former and present informal settlements:    
Silvertown
3 
1977 –  2007    15 - 
Ndancama 1969 16 1
1
 
Vukani 1990s – 2003 18 - 
Phaphamani 1990s 19 19 
Eluxolweni 1990s – 2003  20 20 
Victoria Road (Fingo Village) 1990s 21 1
1
 
Extension 6 informal housing
4 
1990s 22 - 
Zolani 1990s 23 21 
Extension 7 informal (Ethembeni) 1990s 24 22 
Hlalani informal housing 1990s 25 23 
J Street informal housing  1990s 26 1
1
 
Mnandi informal housing 1990s 27 8 & 9
2 
 
1 
In the 2007 survey, these areas were included with Fingo Village to simplify area sampling procedures.  In the 
meantime Victoria Road had been upgraded and its backyard tenements replaced with RDP houses.  
 
2
 In the 2007 survey, these areas were included with Extensions 2 and 3 to simplify sampling procedures. 
3
 Silvertown no longer existed at the end of 2007. Its residents had been resettled in the new RDP housing estate 
built in two phases in Vukani.    
4 
The Extension 6 informal housing area was upgraded after 1999 and was known as Lingelihle in 2007.  
 
 
The 2007 survey of Grahamstown East/Rhini 
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The 2007 survey used the same approach adopted for the 1999 survey with minor 
modifications. In 1999 Rhini was divided into 27 residential areas or neighbourhoods (see 
section above) based on Manona‟s research on tenure and historical housing developments. 
For the 2007 survey the neighbourhoods of Old Municipal Location, Newtown, Ndancama, 
Victoria Road, and J Street were grouped under Fingo Village and the Mnandi houses were 
grouped with Extensions 2 and 3. Some of the 1999 informal housing areas had been 
removed or upgraded. Silvertown no longer existed in November 2007 and the informal 
housing on the fringe of Extension 6 had become the formal housing area Lingelihle. 
Extension 9, and Vukani I and II were new housing areas developed since the 1999 survey. 
The Transit Camp established to accommodate newcomers and people on the municipality‟s 
waiting list for housing was included for the first time in the 2007 survey.  
 
Sample design 
An area-stratified sampling design was applied in 2007 as was the case for the earlier 1999 
survey. Households were selected randomly in proportion to the total number of households 
in each neighbourhood. Within each of the 23 neighbourhoods shown on the above list, a 
random starting point was selected. Moving systematically through the neighbourhood, every 
tenth household was selected for inclusion in the sample. This method ensured that all 
households in all areas of Rhini stood an equal chance of being included in the survey. In 
each target household a list was drawn up of all persons who were eligible to act as 
respondents. Eligible persons were adults over the age of 18 years who had lived in Rhini for 
at least six months during the past year. One person was then selected using a Kish grid to 
ensure all eligible persons in the household stood an equal chance of being included in the 
survey. The person selected using this process was then interviewed. If the person was not 
available, an appointment was made to conduct the interview at a later time. Up to four visits 
were made to the household to interview the person selected to be the respondent.  
 
In total, 1020 households were included in the survey. An interview was obtained in 
97.9 % or 1020 of the 1042 households targeted to be in the sample. Main reasons for not 
achieving an interview in the targeted households included non-availability of the respondent 
after four visits to the household, inability to give an interview for age or health reasons, and 
refusal due to disinterest or unwillingness.    
 
Respondent profile 
In the 1020 households included in the realised sample, the key informant was selected by 
means of a Kish grid. Some 68% of household members were eligible for selection including 
a significantly higher proportion of women (60%) than men (40%). The majority (73%) of 
respondents were women.  The median age of respondents was 38 years. Just over half were 
single (52%) and a third were married (33%). The largest group (40%) had completed some 
secondary education and 18% had matriculated. Just under 7% had received post-
matriculation education and training. Only 8% had no formal schooling. 
 
 
Fieldwork 
The fieldwork for the survey was carried out between 9 November and 1 December 2007. 
Trained Development Research Africa and local interviewers collected the household 
information by means of a standard questionnaire administered to the household‟s 
respondent. With few exceptions, all questions posed to respondents were closed-ended items 
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for which a set of response options was supplied. The exact wording of items in the 
questionnaire schedule is given in Appendix 1.  
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II Survey Findings in Brief 
 
 
A summary of findings from the November 2007 survey of Grahamstown East/Rhini is 
reported under some 30 headings. Further analysis is given in boxes under each heading.  
 
For ease of reference the numbering corresponds to the more detailed results presented in 
tables in Appendix 2.    
 
The overview is based on the 1020 households included in the sample drawn from all 
neighbourhoods of Rhini where approximately one in ten households were approached for 
inclusion in the survey. 
 
 
Neighbourhoods 
 
1.1  Distribution of neighbourhoods in the sample 
The core housing areas of Rhini, Fingo Village and its later additions, contribute the largest 
number of 140 households to the 2007 sample survey. Makanaskop/Joza built around 1957 
contributes some 91 households to the sample. If Extensions 1 through 3 are added to 
Makanaskop, the central area of Rhini contributes some 147 households to the sample survey. 
 
Among the satellite neighbourhoods developed after the late 1980s, Extension 6 in the north-
east tip of Rhini is by far the largest with 132 households in the survey. On the southern 
fringe, the most recent RDP housing developments in Vukani I and II are represented with 
199 households in the survey.  
 
Households residing outside of the formal housing developments are a minority of 13%: 
Included in the sample are 92 households from informal housing areas and a further 36 living 
in the temporary accommodation provided by the municipality in the area known as the 
Transit Camp.   
 
 
Population 
 
1.2  Age-sex distribution in the population 
There were 4245 persons enumerated in the 1020 households in the survey.  
Just over a quarter (26%) are under 14 years of age. Some 43% are in the 15-59 years age 
group and 9.6% are over 60 years. Average age is 30 years and half the population is above 
or below 26 years.  
 
A higher proportion of household members are female (56%) than male (44%).  
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Households 
 
2.   Household size 
Households in the 2007 sample range from 1 up to 17 persons. The majority of households 
include 1 to 4 persons (61%). The average household size is 4 persons.  
 
3.   Household head 
Slightly more women (53%) than men (47%) are heads of households.  
 
4.   Children 14 years and younger  
Over one-third of the surveyed households have no children aged 14 years or younger (38%). 
Approximately half (50%) have 1 or 2 children aged 14 years or younger. Some 12% have 
between 3 and 6 children in this age group.  
At the time of the survey in 2007, children up to 14 years of age were eligible for a child 
support grant.  
 
5.   Working members of the household 
Approximately 38% of households report that a household member is in full-time 
employment and a further 35% report that a member is employed in a part-time or casual job.  
In the 1020 households included in the survey, a total of 455 persons are employed full-time 
and a further 391 in a casual or part-time job. If these jobs are spread evenly over all 
households, four in five or 83% of households would have a source of income from wage 
earnings.  
 
6.   Household members staying elsewhere  
Substantial numbers of household members stay elsewhere for work or education purposes. 
Twice as many households have members of the household staying elsewhere to work or look 
for work (12%) than for education purposes (6.6%). In the majority of households with 
absent members, between 1 and 2 persons are living elsewhere for work or education 
purposes.  
 
7.   Social grant recipients 
Households include recipients of a range of social grants and welfare benefits as follows: 
Old-age pensions (30% of households), disability grant (19%), child support grant (44%), 
foster care grant (3%) and food parcels (7%).  
 
 
 
 
 
 
 
 
 
Migration  
 
8.   Length of residence 
Some 28% of households have stayed in their present neighbourhood for five years or less 
while half (51%) have been residents for 11 years or more.  
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On average, RDP householders are more likely to be newcomers. Some 46% of RDP 
householders have resided in their neighbourhood for five years or less while just 
under a third (32%) have resided in the same neighbourhood for over 11 years.  
 
9.   Former residence   
Some 15% of households report that they have never moved. A larger proportion of 
households were living in informal (30%) than in formal (18%) housing areas of Rhini before 
moving to their present neighbourhood. Some 5% came from another area of Makana, and 
15% came directly from a nearby farm or rural area. Approximately 18% came from further 
away, mainly from other areas of the Eastern Cape.   
 
10. Preferred residential area 
The majority of households would prefer to stay where they are. Some 74% of households 
say they do not want to move. Less than three in ten households would like to move, mainly 
to the formal housing areas of Rhini (16%) or to future formal housing developments in Rhini 
such as Extension 10 that is still on the drawing boards (4.4%). Only a small percentage 
wishes to move to Grahamstown West (4%).  
 
 
Housing 
 
11.   Type of housing 
Over seven in ten (72%) households reside in substantial houses built of brick or cement 
block. Some 16% of housing stock consists of traditional wattle and daub structures and 12% 
of informally built shacks.  
 
RDP housing units account for one-third (33.6%) of all housing and 45% of formal housing 
stock in 2007.  
 
12.   Size of dwelling  
The majority of households live in dwellings that have up to three rooms (including kitchen 
but excluding toilet/bathroom). Approximately 14% of households live in one-room 
dwellings. Some 35% of dwellings consist of  four or more rooms.  
 
Households are more likely to have larger dwellings consisting of  four or more rooms 
if accommodated in formally built structures (41%) rather than in traditional 
dwellings (24%) or shacks (17%). However, there is a wide range of house sizes 
across all types of housing including RDP housing. Only 14% of RDP houses have 
four or more rooms.  
13.   Housing quality 
Over half (51%) of the households surveyed report that the roof of their house leaked in the 
past year and 42% report that their house was flooded in the past year.  
 
Mainly occupants of traditionally built houses and shacks reported leaking roofs 
(73%–77%) and flooding (55%–67%). By comparison, fewer occupants of formally 
built dwellings reported leaks (41%) and flooding (34%). RDP houses are more likely 
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to have been flooded than non-RDP houses (53% versus 36%). No differences were 
reported concerning leaking roofs.  
 
14.   Home ownership 
Over four in five households (87%) own their homes. 
 
15.   Fencing 
Three-quarters (75%) of properties are fenced.  
 
16.   Kitchen gardens 
Just over a quarter of households (26%) grow vegetables mainly for own use.  
 
Gardens are more likely to grow in fenced than non-fenced properties but this 
difference is not statistically significant. Gardens are more common in the case of 
householders in the 60+ age bracket ((41%), pensioner households (34%), and among 
the few recipients of food parcels (48%). Unlike in the earlier 1999 survey, 
households growing gardens in 2007 are not necessarily long-term residents in their 
neighbourhoods and do not give a more favourable evaluation of their household 
situation. 
 
17.   Household amenities 
Over four in five homes in Grahamstown East/Rhini are electrified (83%). The vast majority 
of households have a radio (70%) and a television set (69%). Almost two-thirds have a 
telephone in the home or a cellular phone (65%). Over half have a refrigerator (58%). Some 
40% of households have a music centre. Just under 10% have a motor car in working order. 
Very few households, less than 3%, have a personal computer.  
 
18.   Toilet system 
The flush toilet is now the most commonplace toilet system serving 64% of households. Only 
6% still have bucket toilets. Approximately a quarter have either a regular pit latrine (24%) or 
a ventilated pit latrine (2%). A small minority of households in informal settlements do not 
have toilet facilities (4%).  
 
19.   Piped water 
Nine in ten households have access to water within 200 metres from the home. The majority 
of households draw their water from a tap in the yard (54%) but over a quarter (27%) now 
have piped water in the home. About one in ten households (9.5%) get water from a public 
tap on the street (25%). Less than one in ten householders collect piped water from a source 
over 200 metres away (6%) or have no access to piped water (3.5%).  
20.   Free basic services 
Some 16 % of households report that they receive free basic water and 25% report they 
receive free basic electricity.  Seven per cent of all households receive both free basic water 
and electricity.  
 
Free basic electricity may have raised the material standard of living for some 
households in Rhini. Access to free basic electricity is above average among 
households with television (31%), a refrigerator (33%), and a music centre (31%). To 
phrase it differently, 84% of free-basic electricity households have television 
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compared to 70% in the total sample; 75% have a refrigerator compared to 58% of 
total; and 51% have a hi-fi relative to 41% of total.  
 
Households with access to free basic electricity are more likely to also have access to 
free basic water. Access to free basic water is significantly higher than average among 
recipients of free basic electricity (29%), occupants of RDP houses (23%), and in the 
case of piped water in the dwelling (22%) rather than on site (18%).  
 
Free basic services appear to boost perceptions of the good life. Over half (51%) of 
the beneficiaries of free basic water are satisfied with the rates they pay compared to 
only 34% of all respondents. Similarly, 49% of recipients of free basic electricity are 
satisfied that they are getting value for their rates compared to 34% of all respondents.   
 
Surprisingly, no differences were found concerning the income levels of households 
receiving free basic water and electricity.  
 
21.   Neighbourhood facilities and services 
Over four-fifths of households report that their refuse is removed from their neighbourhood 
(87%). More than twice as many households live in areas with graded gravel roads (74%) 
than in areas with tarred roads (27%). Over half (53%) have street lighting in their residential 
area.  
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Income and savings  
 
22.   Levels of income 
The median household income is R1100 per month. Half the households earn more than this 
amount while half earn less. In contrast, half of the surveyed households state they need twice 
as much, R2900 or more, to make ends meet or „get by‟.   
 
Regular wage earnings make a big difference to income levels. The highest income 
group (R2000 – R7000+ per month) comprises eight times as many households with 
regular employees (32%) than households without (4%). Sixty-three per cent of 
households with no person employed are in the lowest income group earning up to 
R1000 per month. Casual employment makes little difference to level of household 
income.  
 
The money required by the household to get by depends on present level of income. 
The majority of households (56%) earning up to R1000 per month say they could 
manage with less than R2000 per month whereas 90% of households earning more 
than R1000 per month need more than R2000.    
 
23.   Sources of income  
The two most important sources of household income in Grahamstown East/Rhini are wage 
income and government transfers in the form of a range of social grants. 
Over a third of households receive income from regular jobs (35%) or casual jobs (32%).  
Over four in ten households receive child support grants (44%), and approximately three in 
ten receive income from an old-age pension (29%).  
 
Other sources of income include money from relatives living elsewhere (6%), loans from 
moneylenders (6%), rent or one‟s own business (2.5%), money from boyfriends (2%), and 
collecting and selling (2%). Some 3% of households report an income from begging.   
 
The level of household income varies according to source of income. The lowest 
income earners in the survey (-R1000 per month) are very dependent on the child 
support grant (41%) as well as income from casual jobs (34%). Middle-income 
earners (R1001-2000) depend on a mix of social grants as well as income from casual 
(34%) and regular jobs (42%). The higher income earners (R2001+) are most likely to 
rely on wages from regular jobs (82%).  
 
Male-headed households are more likely to depend on wage income while female-
headed households tend to rely more on income from social grants.  
 
Social grants appear to be well targeted in Makana. Some 77% of households in 
which no one is employed full-time have access to a social grant (including food 
parcels) compared to 56% of households with a full-time employee. However, there is 
no difference in access to social grants between households that include casual 
workers and those that do not.  
 
In the 704 or 69% of households with access to a social grant, three of the five most 
important sources of income are the child support grant (63%), the old age pension 
(42%), and the disability grant (25%). At the time of the November 2007 survey, the 
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child support grant was worth R200; the disability grant and old-age pension R870. 
Less than a third of households with access to social grants earn income from casual 
(31%) and regular jobs (28%).  
 
In the minority of households with no income from social grants (n313 or 31%), there 
is greater dependence on wage income from regular (53%) and casual (35%) jobs. 
Worrying is that some of the Rhini households without social grant income may have 
fallen through the social security net: 9% of non-grant households state they make an 
income from begging.    
 
With regard to specific types of grants, 68% of households with children of 14 years 
or younger report that the child grant is a major source of income. The likelihood of 
accessing a child grant increases with the number of children under 14 years in the 
household. In 98% of households with a social pensioner, the old-age pension is 
reportedly an important source of income.  
 
Just under one in five households receive income from a disability grant (17.5%). It is 
the main source of income for 96% of the households in receipt of a disability grant.  
 
In all, 14 households or 1.37% in the total sample receive both a foster care and a 
child support grant. Four households or 0.4% in the total sample are in receipt of both 
a permanent and a temporary disability grant.   
 
Table 23.1 in Appendix 2 gives the full details of the main sources of income for 
different types of households. 
 
 
24.   Savings clubs (stokvels) and burial societies 
Burial societies are a more popular means of saving for the future than savings clubs.  Some 
59% of households include members of a burial society while only 9% include members of a 
savings club.  
 
Overlapping membership in savings clubs and burial societies accounts for 71 or 7% 
of surveyed households. Most of the small number of savings-club households (81%) 
are also members of a burial society. In turn, households with members of burial 
societies (12%) are more likely than non-member households (4%) to participate in a 
savings club.   
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Burial society and savings club membership increases progressively with the level of 
household income. Only 5% of households in the lowest income bracket 
(–R1000 per month) are members of savings clubs compared to up to a fifth (22%) in 
the highest income bracket (R2000+). Similarly, 46% of households in the lowest 
income bracket compared to 80% in the highest are burial society members. Younger 
and more educated householders are more likely to report that their households 
participate in a savings club.  
 
25.   Financial assistance  
Households experiencing money problems are more likely to turn to relatives (40%) for 
assistance than to friends and neighbours (17%) or to employers (6%) or colleagues at work 
(3%). A substantial percentage of households report they rely on moneylenders (24%). Few 
households get support from savings clubs (1%) when in financial difficulties. Some 7% of 
households state they never or seldom experience money problems. 
 
Higher-income earners (14%) are less likely to find themselves in financial 
difficulties than lower-income earners (7%). A larger proportion of higher (21%) than 
lower-income earners (29%) turn to moneylenders if they are short of money. Lower-
income households tend to turn to relatives, friends and neighbours (63%) more often 
than higher-income households (45%). The majority of newcomers (62%) and 
established residents (54%) rely predominantly on relatives, friends and neighbours 
when they are in financial difficulties. However, long-standing residents (10%) tend 
to have fewer money problems than newcomers (4%).  
 
Stokvel members (8%) are more likely than others to turn to their club when in 
financial difficulties. Compared to non-members, burial society members make more 
use of moneylenders (27% versus 20%) and less use of friends and neighbours (14% 
versus 21%) to solve their money problems.   
 
26.   Local employment opportunities  
In all, 8% of households report that they have members who are employed at Rhodes 
University either as permanent (3%) or casual staff (5%).  
 
One in ten households (10%) report that they have earned an income during the National Arts 
Festival during the past five years.  
 
Although only a minority are employed by Rhodes University, Rhodes employed 
households are more likely to get employment or income during the National Arts 
Festival. Some 19% of Rhodes employed households said they had benefitted from 
the Festival compared to 10% of households with no members employed by Rhodes.   
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Quality of life issues 
 
27.   Crime victimisation 
Over one in five households (22.5%) reported a break-in or burglary in the year leading up to 
the survey. In 12% of cases, a household member was the victim of a serious personal crime 
such as murder, rape or assault. In total, 63 households or 6% of surveyed households 
experienced both a housebreaking and a serious crime in the past year. 
 
Street lighting does not seem to act as a deterrent to housebreaking. A higher 
proportion of householders living in neighbourhoods with street lighting (27%) 
reported a housebreaking than did householders living in unlit areas (18%). As noted 
below, the experience of crime may negatively influence the appraisal of 
neighbourhood quality of life.  
 
Survey results also suggest that social cohesion may not be a crime deterrent. There 
was no difference in the reports of victimisation between householders who were 
satisfied or dissatisfied with the friendliness of their neighbours (see Section 28 
below).  
 
28.   Neighbourhood quality of life  
Regarding facilities and services in their neighbourhood, majorities of householders are 
satisfied that their refuse is removed regularly (95%). However, only one in two householders 
(50%) is satisfied with their water supply. Only 34% are satisfied that they received value for 
the rates they pay.  
 
Concerning local governance, only 35% of householders are satisfied that their ward 
councillors report back to residents regularly.  
 
Regarding social cohesion and neighbourliness, majorities of householders are satisfied that 
people in their area are friendly (90%), helpful (84%), and trustworthy (77%). However, 67% 
are dissatisfied with the crime situation („a lot of crime‟) in their area, and 60% are 
dissatisfied about stray animals.  
 
It is noted above that free basic services are associated with higher levels of 
satisfaction among rate payers.  
 
Residents who know in which ward they live are far more satisfied with the 
performance of their councillors (39%) than residents who did not know (21%).  
 
Assessments of quality of life in the neighbourhood may be influenced by actual 
experience of crime. Respondents who express dissatisfaction with the crime level in 
their neighbourhood are more likely to have experienced a housebreaking (28%) than 
those more satisfied with the local crime situation (13%).  
 
 
29.   Satisfaction with the household situation 
Just under a fifth of householders (19%) state that their situation is better than one year ago 
while 56% report that „things are generally worse‟.  
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Householders‟ experience of crime appears to influence the evaluation of the 
household situation. A higher percentage of respondents in households that report a 
serious crime in the past year state their situation has deteriorated compared to non-
victim householders (69% versus 52%).   
 
Income may be the most important factor that affects the assessment of the household 
situation. The majority (57%) of the lowest income earners (–R1000 per month) 
report a worse household situation compared to only 10% in the highest household 
income group (R2000+).   
 
In particular, access to job income appears to play a significant role in determining 
whether the household situation has improved or deteriorated over the past year. In 
households where things have got better, the main sources of income typically 
includes first mention of a regular job (30%) followed by social grants such as the 
old-age pension (22%) and the child support grant (22%). In contrast, the reportedly 
worse-off households rely more exclusively on social grants including the old-age 
pension (27%), the child support grant (26%), and the disability grant (14%).  
 
Although the city‟s National Arts Festival was a source of pride to young residents of 
Rhini in the 1999 study (Møller, 2001; 2003), households who gain financially from 
the Festival were no more satisfied with their household situation than others.  
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III What’s in a Name 
 
 
Neighourhood identities 
 
Identities are often tied to place names. The historical notes in the introduction reported some 
of the origins of the place names that have been associated with particular areas of Rhini. 
While some neighbourhoods are identified by significant events, others evoke aspirations and 
hopes of finding a place to settle that one can call one‟s own. Some housing estates have 
adopted the names of the properties and farms that have been overtaken by urban 
developments since the 1990s. However, many of the newer neighbourhoods have been 
without a proper identity and are referred to simply as an Extension.   
 
In the 2007 survey, we decided to ask householders by what name they refer to their area in 
an attempt to learn about the local naming practices. We were particularly interested in 
finding out if the administrative labels, the „Extensions‟, had been replaced by „real‟ names 
that project a local identity for residents.  
 
In the tables below, we make a distinction between three types of labels:   
 The most common name supplied by the largest number of residents 
 The names of streets and other place names used to identify the area  
 Names shared with neighbouring areas  
 
Fingo Village  
Being the oldest neighbourhood in Rhini that grew organically, it is unsurprising that 
residents made finer distinctions between the different sections of Fingo Village. Some 25 
different identifiers were collected among the householders interviewed in Fingo. 
Alphabetical street names accounted for the bulk of place names. It is probable that some of 
the alphabet labels were later extended to become proper names as in the case of Victoria 
Road.   
 
The diversity of place names is also due to the 2007 survey not making finer distinctions 
between the original Fingo Village and later housing developments such as Old Municipal 
Location, Newtown, and Ndancama cemetery. As a result only 11% of householders 
identified the neighbourhood as Fingo.  
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  % 
Common name: Fingo 11.0 
Alphabetical street names: A, B, C, D,  
E  
H, I, J  
N 
T 
11.5 
7.1 
10.0 
11.4 
.7 
Full street names: Luvuyo Street 
Raglan Road 
Victoria Road 
Wood Street 
.7 
3.6 
18.6 
2.9 
Historical place names: Ndancama 
Newtown/ Newtown Cottage 
Old Cottage 
2.1 
4.2 
1.4 
Other place names: (E)mazizini 
Entakumbeni  
Mngayi 
Rhona Skap 
Shishini 
1.4 
.7 
.7 
8.6 
2.1 
No information  .7 
n140  100.0 
Notes:  
„Old Cottage‟ refers to the style of some of the houses built in Newtown as well as in other older 
sections of Rhini including Tantyi.   
Raglan Road is the spine road that connects Rhini to the west of Grahamstown.  
Victoria Road was formerly a high density informal housing area that has recently been upgraded.  
Ndancama was also referred to as Ndancama Street. The „N‟ street labels might also refer to 
Ndancama, the emergency housing estate built over the old cemetery in 1969.   
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Tantyi 
The single largest proportion of Tantyi householders refer to their neighbourhood as Tantyi. 
However, the majority identify their area by its alphabetical street name. M Street may be the 
exception. It is called Mandela Street in honour of South Africa‟s first president of the 
democratic era.  
 
  % 
Common name: Tantyi 26.8 
Alphabetical street names: E 
J 
K 
L 
M 
N 
P 
Q 
S 
T 
U 
V 
1.2 
12.2 
6.1 
7.3 
7.3 
4.9 
2.4 
3.7 
3.7 
1.2 
3.7 
2.4 
Full street names: Lombo Street 
Lukhwe Street 
Mandela Street 
Wood Street* 
1.2 
3.7 
1.2 
1.2 
Historical place names: Newtown Cottage* 7.3 
No information  2.4 
n82  100.0 
Notes: 
*  Newtown Cottage and Wood Street were also listed for Fingo Village. Households living on the 
borders of neighbourhoods might have been included in a neighbouring area or else a recording error 
may have occurred. 
 
Xolani  
The majority of Xolani residents in the survey identified themselves by a street name, in 
particular Nonzube Street, rather than Xolani. Noteworthy is that all streets used as identifiers 
have full names.  
 
  % 
Common name: Xolani 20.0 
Full street names: Mnlongo Street 
Nonzube Street 
Rhoyi Street 
Somngesi Street 
5.0 
25.0 
15.0 
15.0 
Other place names: Mngcongo 
Singaphi 
5.0 
10.0 
Neighbouring area:  Tantyi* 5.0 
n20  100.0 
Note: 
*  The single respondent who identified as a Tantyi resident might live on the border of Xolani or else a 
recording error occurred.  
Hlalani formal housing area  
 
  % 
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Common name: Hlalani 96.7 
Neighbouring area:  Tantyi* 5.0 
n30  100.0 
Note: 
*  The single respondent who identified as a Tantyi resident might live on the border or else a recording 
error occurred. Another possibility is that this resident prefers to be associated with the more 
established residential area of Tantyi.  
 
Makanaskop/Joza 
The fan-shaped housing area that goes by the name of Makanaskop on maps of Grahamstown 
East, is commonly called Joza by its residents.  
 
  % 
Common name: Joza 
Makanaskop 
39.6 
1.1 
Full street names: Vellem Street  12.1 
Other place names:  Goba 
Ncame 
Nompondo 
Phumani 
Wakashe 
2.2 
22.0 
11.0 
2.2 
5.5 
Neighbouring areas: Extension 2 Pumlani* 
Kingsflat in Joza Street* 
2.2 
1.1 
Neighbouring interstitial informal 
settlement 
Mnandi location* 1.1 
n91  100.0 
Note: 
*  Pumlani or Extension 2 is the smaller neighbouring area to the north of Makanaskop/Joza. Kingsflat 
is the name of the area east of Makanaskop/Joza that encompasses Extensions 6 and 7. Rini and 
Kingsflat were the only place names given for Grahamstown East on the census maps consulted for the 
1999 survey.   
Mnandi is a miniscule informal housing area situated between Extensions 2 and 3. Its social indicators 
were recorded separately in the older 1999 survey.  
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Extension 1 Thatha 
Extension 1 is known mainly as Thatha, the name that was given to the housing estate when it 
was developed, or by the full names of its major streets. When Extension 1 is used as a place 
name it is hyphenated with a proper name. Worth noting is that the one respondent who 
linked Thatha to Extension 1, placed the nickname before Extension 1.  
 
  % 
Common name: Thatha  
Thatha Extension 1 
33.3 
3.3 
Personalised extension:  Extension 1 Maseti 
Extension 1 Nduna 1   
3.3 
3.3 
Full street names:   Simakhuhle Street 
Tshazibane Street/Tshazibane 
3.3 
20.0 
Other place names: Jadi 
Jamela 
Wakashe 
6.7 
23.3 
3.3 
n30  100.0 
 
Extensions 2 & 3  Pumlani 
Residents of Pumlani have not yet shed the administrative „extension‟ label when identifying 
themselves. The hyphenated Extension – Pumlani is the label with which most residents in 
the survey identify themselves. However, given the size of the neighbourhood, only a small 
number of respondents were consulted in each of the areas.  Mnandi, the informal settlement 
that is flanked on both sides by the two extensions that make up Pumlani, has a distinctive 
identity. Mnandi was included as a separate entity in the 1999 survey. It was grouped with 
Pumlani in the 2007 survey and most likely accounts for the informal and traditional 
dwellings listed in Pumlani‟s social indicators in the appendix.    
 
  % 
Common name: Extension 2 Pumlani 
Pumlani  
63.6 
27.3 
Interstitial informal settlement:   Mnandi   9.1 
n11  100.0 
 
 
  % 
Common name: Pumlani 
Extension 3 Pumlani 
Extension 3 
46.7 
20.0 
20.0 
Neighbouring areas:    Extension 6* 
Extension 8*  
6.7 
6.7 
n15  100.0 
Note: 
*  It is likely that the respondents who identified themselves as Extension 6 and 8 residents live on the 
border of Pumlani or else these cases were recorded incorrectly.   
 28 
Extensions 4 & 5 
Residents of these more affluent areas of Grahamstown East/Rhini have not chosen a 
distinctive name for their neighbourhood. Judging by responses to the question where 
householders would like to move if they had the choice, Extensions 4 and 5 are considered 
good addresses. For prestige reasons, residents may be quite happy with the colourless 
Extension 4 and Extension 5 name tags.    
 
  % 
Common name: Extension 4  
Extension 
89.2 
2.7 
Neighbouring area:  Joza   
Newtown Cottage* 
2.7 
3.3 
No information:  2.7 
n37  100.0 
Note: 
*  Newtown Cottage is almost certainly a recording error.  
 
  % 
Common name: Extension 5  
Extension 
84.6 
7.7 
Neighbouring area:  Joza   7.7 
n13  100.0 
 
 
Extension 6 
Almost without exception residents of Extension 6 offer no other place name to identify their 
area.  
 
  % 
Common name: Extension 6  
Extension 
98.5 
.8 
Other place name:  Jamela .8 
n132  100.0 
 
Lingelihle 
The former squatter settlement on the edge of Extension 6 has been upgraded since the 1999 
survey. The newly formal housing area now has its own distinctive name. A few residents 
chose either to identify with the neighbouring „nameless‟ Extension 6 or else the border 
between the two neighbourhoods is fluid.    
 
  % 
Common name: Lingelihle   
Extension 6 
80.0 
.20.0 
n25  100.0 
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Extension 7 
As in the case of its neighbour, Extension 6, the No. 7 housing estate developed in the 1990s 
still has no name.  
 
  % 
Common name: Extension 7  93.3 
Neighbouring formal housing 
areas:  
Extension 9 
Lingelihle 
4.4 
2.2 
n45  100.0 
 
Extension 8 
Extension 8, also a fairly new development, has no name of its own. The fact that 7 of the 30 
respondents included in the sample identified themselves as residents of Extension 6 suggests 
that the boundaries of this newer housing development may not be well defined. 
 
Common name: Extension 8  
Extension 8 Pumlani 
70.0 
3.3 
Neighbouring formal housing 
areas:  
Extension 6 
Phaphamani 
23.3 
3.3 
n30  100.0 
 
Extension 9 
Respondents confirm that their area is known as Extension 9. Interestingly, over one in ten 
added a more detailed place name to Extension 9.  
 
Common name: Extension 9  
Extension 9 Nomyayi 
Extension 9 Mcelu 
Extension 9 Msomi 
Extension 
Ward 9 
81.8 
3.0 
4.5 
3.0 
3.0 
1.5 
Neighbouring formal housing 
areas:  
Joza* 
Extension 7* 
1.5 
1.5 
n66  100.0 
Note: 
*  It is likely that these two respondents who identified themselves as Joza or Extension 7 residents live 
on the border or else these cases were recorded incorrectly.   
 
Vukani  I and II 
It appears that the distinction made in this study between the two sections of Vukani is an 
administrative one that is not reflected in the minds of local residents. The vast majority of 
residents in the newest RDP houses developed in two phases make no distinction between 
Vukani I and II. Only some 6% refer to Vukani I and 17% speak of Vukani II. Noteworthy is 
that a substantial proportion of respondents in each section attach a street name to Vukani 
which might indicate pride of place. Examples are the names of struggle heroine Albertina 
Sisulu and Reverend Lolwana associated with Vukani I.  
According to a Makana housing expert, most streets have been named after local citizens still 
living.    
 
Common name: Vukani  
Vukani I 
77.4 
2.4 
Vukani I hyphenated names:  Albertina Sisulu Vukani 1  1.2 
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Nkebeza Vukani I 
Sparks Vukani I 
1.2 
1.2 
Vukani hyphenated names: Lisa Sani Vukani  
Matini Vukani   
Rev Lolwana Vukani 
2.4 
2.4 
4.8 
Other place names: Mutana 
Notana 
Nqawana 
Sparks Ngcakazi 
1.2 
1.2 
2.4 
1.2 
No information  1.2 
n84  100.0 
 
Common name: Vukani  
Vukani II 
54.3 
8.6 
Vukani II hyphenated names:  Cewu Vukani II   
Nthuthu Vukani II  
5.7 
2.9 
   
Other place names: Maqanda 
Mdaka 
Mdana 
Mpandoc 
Myoli 
Xhoxho 
2.9 
2.9 
2.9 
2.9 
2.9 
14.3 
n35  100.0 
 
 
Names of informal housing areas 
As the name suggests, the Transit Camp was meant to be a transitory staging post through 
which inhabitants moved in the expectation of relocating to more permanent homes.  
However, according to Makana housing authorities, there has been a change of policy and the 
informally built houses may be upgraded so that the neighbourhood can remain intact. The 
question is whether the transient name will remain once the settlement is classified as a 
permanent one.  
 
The older informal housing areas have unique identities that are reflected in their names: 
Phaphamani, Zolani, Eluxolweni, and Hlalani. Hlalani comprises both formal and informal 
housing sections and some of the respondents living in informally built houses appear to 
make a finer distinction between the two areas.   
 
 
Transit Camp 
 
Common name: Transit Camp 100.0 
n36   
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Phaphamani 
 
Common name: Phaphamani  90.0 
No information  10.0 
n36   
 
Zolani 
 
Common name: Zolani  86.7 
Neighbouring informal housing 
area: 
Phaphamani 6.7 
No information  6.7 
n15  100.0 
 
Ethembeni 
 
Common name: Ethembeni  
Ethembeni Extension 7 informal 
72.4 
27.6 
n15  100.0 
 
Eluxolweni 
 
Common name: Eluxolweni  100.0 
n5   
 
Hlalani informal settlement 
 
Common name: Hlalani   
Hlalani informal settlement  
52.2 
43.5 
Neighbouring formal housing area: Tantyi* 4.3 
n23  100.0 
Note: 
*  It is likely that this respondent was living on the border of Hlalani or else the case was recorded 
incorrectly.   
 
Concluding comments  
Most neighbourhoods in Rhini have a local identity. Only some 34% of respondents attach 
faceless administrative labels to their residential area rather than distinctive place names. 
Prime examples of bland name tags are Extensions 6, 7, 8, and 9. Interestingly, it is the 
administrators rather than residents who refer to Extensions 8 and 9 as Kopke Farm and 
Mayfield, respectively. Noteworthy is that informal housing areas tend to have proper names 
whereas some of the newer housing areas are identified only by number.   
 
In some areas, respondents were more likely to give their address in terms of a street name 
rather than the encompassing area. Some of the streets in Rhini that were formerly nameless 
or identified only by letters of the alphabet now have distinct identities that residents use as 
their address. Surprisingly, it is in the oldest areas of Rhini, Fingo Village and Tantyi, where 
the streets have retained their alphabetical name tags.  
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Perhaps the mark of an emerging sense of place is that some of the newer neighbourhoods 
have developed their own traditions of naming. Vukani may be a case in point where 
residents have chosen to honour prominent local citizens.  
 
A question for future research is whether Extensions 6, 7, 8 and 9 will continue to be 
nameless in the minds of  the people living there or whether they will adopt a distinctive 
proper name to identify their place of residence.    
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A new name for Grahamstown 
 
 
Consultation and education on the name change process for Grahamstown was about to 
commence at the time the 2007 survey went into the field. Thus, the timing of the survey 
offered a unique opportunity to hear the views of a representative cross-section of residents of 
Grahamstown East/Rhini in advance of the name change initiative. The poll provides 
particularly valuable information given that the name change task team planned a series of 
public hearings rather than a vote or referendum to gather public opinion. According to the 
chairperson of the Provincial Geographical Names Committee, a referendum on 
Grahamstown‟s name change would set a precedent in South Africa as changes to place 
names had never been subject to a referendum in the past (F. Dyubhele, personal 
communication, 1 March 2008).  
 
The results of the November 2007 survey of householders in Grahamstown East/Rhini 
outlined below were made known to the members of the name change task team to inform 
their work and were also reported in the local media.  
 
In response to the question: Do you think Grahamstown’s name should be changed? 
32% were for a name change,  
36% thought the name should remain, and  
31% were of the opinion that the name change was not an important issue or less 
important than other issues.  
Only 1% was undecided or did not respond to the question.  
 
Among the 32% who were in favour of a name change, twice as many (19%) opted for the 
name to be changed to Rhini than to the hyphenated Grahamstown-Rhini (9%), and a further 
4% proposed another name.  
 
Name change profiles 
The profiles of the different opinion groupings – the name should change; the name should 
remain; and the name change is of little importance – are given below.  
 
There was no difference of opinion according to level of household income, and the 
respondents‟ age, occupational status or education. With one exception, the full range of 
opinions was found in each of the 23 neighbourhoods covered in the survey (see Appendix 3, 
P. 83 and 84), the single exception being that no respondent was in favour of a name change 
in Ethembeni. However, Ethembeni is a small neighbourhood represented with 29 
householders in the survey.  
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The name should change   
Men opted for a name change more often than women. Citizens lacking civic pride tended to 
vote for a name change as did householders who expressed ambivalence or dissatisfaction 
with their living conditions.  
 
An average 32% were in favour of a name change. 
Above-average votes for a name change were received from men (44%), respondents who 
thought their household situation had not changed for the better or worse in the past year 
(38%), respondents who were neither satisfied nor dissatisfied with their lives (63%), and 
individuals who were not often proud to be citizens of Grahamstown/Rhini (43%).  
 
Pro-name change votes were received from the minority of residents who wished to move 
from their neighbourhood (37%), and from the minorities who live in neighbourhoods with no 
gravel roads (47%) and no refuse removal (47%). 
 
The name should remain 
Most likely to state the name should remain were long-term residents; satisfied and proud 
citizens whose housing needs are met and who are well served by their councillors. 
 
An average 36% were in favour of the name remaining. 
Above-average number of votes for the name to remain were received from the following 
survey categories: Residents who have lived in their neighbourhood for over 11 years (39%), 
are always proud to be citizens of Grahamstown/Rhini (39%), do not want to move from their 
neighbourhood (38%), are satisfied with life (47%) and say their household situation has got 
better (42%).  
 
More likely than others to vote for the name to stay are: Residents living in RDP houses 
(40%), electrified homes (38%), and homes with piped water (45%) and flush toilets in the 
dwelling (40%); residents who are satisfied with their rates (49%), their water supply (40%), 
and their ward councillors (48%).  
 
Name change is not important 
Residents who dismissed the name change as an issue of little importance to them include 
persons living in poor conditions who are dissatisfied with their lot. Interestingly, these 
residents are not all newcomers; an above-average 40% of residents who have lived in their 
area for 6-10 years say the name change is not an important issue for them. 
 
An average 31% stated the name change was of little importance to them. 
Above-average support for the „unimportant‟ vote was received from residents whose 
dwellings were flooded in the past year (38%) or whose roof had leaked in the past year 
(35%). „Unimportant‟ votes came from householders with no access to electricity (43%), no 
access to piped water or only to a street tap (40%), and no access to a flush toilet (34%). The 
„unimportants‟ tended to be dissatisfied with their water supply (38%) and the return on their 
rates (41%). They were more likely than others to be dissatisfied with life-as-a-whole (45%).  
 
Citizens who did not know in which ward they live tended to express disinterest in the name 
change issue (43%).   
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IV Neighbourhood Profiles 
 
 
The neighbourhood profiles are compiled from the social indicators in Appendix 3 
that are broken down by neighbourhood. This information may be particularly useful 
for community leaders and non-governmental organisations when preparing business 
plans for development projects.    
 
In this section we contrast the newer housing developments in Grahamstown 
East/Rhini that were developed after 2000 and contrast their profiles with those of 
neighbourhoods established in the 1990s and with the elite neighbourhoods of 
Extensions 4 & 5 established in the mid-1980s.  
 
 
The elite neighbourhoods: Extensions 4 & 5 
 
Extensions 4 & 5 continue to be the best address in Rhini as was the case in 1999.  
This elite neighbourhood is an attractive one. If given a choice, the single largest 
percentage of survey respondents (4.2%) state they would prefer to live here
1
 – a 
proportion on par with the 4.1% who would like to live in Grahamstown West.  In 
contrast, virtually all residents of Extensions 4 & 5 opt to stay in their neighbourhood.  
 
Indicators of privilege in Extensions 4 & 5 include the highest full-time employment 
rate (70%), the lowest dependency on social grants (58%), the highest rates of car 
ownership (42%) and computers in the home (20%), and by far the strongest 
concentration of highest income earners (60%).  
 
Virtually all Extensions 4 & 5 homes are equipped with modern amenities including 
electricity (98%), flush toilets (100%), and piped water mainly in the dwelling (100% 
piped water of which 76% is in the dwelling). All residents are homeowners whose 
properties are fenced. Houses are formal structures mainly of a higher standard and 
more spacious than dwellings in other areas. Noteworthy is that residents reported the 
lowest incidence of leaking roofs and flooding of all neighbourhoods. The area has 
street lighting and tarred roads. More householders from Extensions 4 & 5 than other 
areas report that their household situation has improved in the past year and they are 
least likely to report a worse household situation. Households are generally satisfied 
with their quality of life in the neighbourhood and report the lowest incidence of 
serious crime.    
 
 
The newer RDP Neighbourhoods: Extensions 7, 8, 9, Vukani I & II 
  
The housing developments of the millennium include Extension 9/Mayfield and 
Vukani Phase I and II. The Transit Camp is an emergent informal housing area that 
was not covered in the 1999 survey.  
 
                                                          
1
 In comparison, other alternative and possibly more realistic preferences include Extension 10 (4.4%) 
which is still in the planning stages, Joza (2.8%), and Tantyi (2.2%).  
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Extension 9, which was developed after 2001, is represented by 66 households in the 
survey. Vukani I, built in 2003, is represented by 84 households; Vukani II developed 
a year later in 2004, by 35 households. Extensions 7 and 8 were established earlier in 
1991 and 1995 and are represented by 45 and 30 households in the 2007 survey.  
The living conditions in the newer RDP housing estates are far from uniform and the 
profiles of the residents also vary considerably. Perhaps the most uniform in 
appearance are the houses in the Vukani estates as is evident in the photographs 
included in this report. However, the black and white photographs do not do full 
justice to the many finishing touches already applied by Vukani residents to their 
houses that are painted in many colours of the rainbow. Since moving in, some 
homeowners have fenced their plots and planted gardens.  
 
In Extensions 7 and 8 there is a mix of approximately three-quarters RDP houses – 
some of which have been extended or altered – interspersed with other types of 
homes, including a few informal shacks and traditional dwellings. The average social 
indicators in Appendix 3 mask some of these within-neighbourhood variations. 
However, some do tell a story with a consistent thread running through the plot.  
 
Average household size in the RDP housing areas varies from 3.50 in Vukani I to 4.51 
in Vukani II. As might be expected, Extension 7 and 8 households tend to be better 
established in their areas developed in the 1990s than Extension 9 and Vukani 
households developed in the new millennium. Over three quarters of Extension 7 
residents have lived in their area more than 11 years. About half of the Extension 8 
residents claim they have lived in their area more than 20 years; almost all plots in 
Extension 8 are fenced.  
 
Housing standards in Extension 8 appear to be better than in other RDP housing areas. 
An indication of better housing quality is the fact that fewer than average Extension 8 
residents report leaking roofs and flooding. Over half the householders in the other 
RDP housing areas report these problems.  
 
Extension 9 households appear to be worst off in terms of living space. Almost half of 
Extension 9 households represent urban „overspill‟: households that have moved from 
Rhini‟s formal housing areas – possibly from backyard shacks or overcrowded 
dwellings – to their new homes. Most overspill households are young ones that 
include children. A third of Extension 9 households include more than five persons 
and 70% include young children. Yet over half make do with a one-room dwelling. In 
contrast, half of the Extension 7 and 8 households live in 3 or 4 rooms.  
 
Virtually all RDP houses are electrified, have flush toilets and piped water on site or 
in the dwelling. None of the RDP estates have tarred roads but almost all have graded 
gravel roads and refuse removal services. Only Vukani residents do without street 
lighting in their area.   
 
At least half of households in Extensions 7, 9 and Vukani fall in the lowest income 
bracket (– R1000). Extension 8 households, who tend to be older and can rely on 
social grants, in particular old-age pensions, fall in the middle-income bracket (R1001 
– R2000).  
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Most residents in the newer RDP housing estates know in which ward they live and 
are proud to be citizens of Rhini. 
 
Compared to residents in other newer RDP housing areas, Extension 8 householders 
tend to express less civic pride and are less satisfied with their life. They report 
experiencing more crime and express greater dissatisfaction with the crime rate in 
their area. Surprisingly, given their long-term residence in the area, Extension 8 
householders tend to be less trusting of their neighbours.    
 
In contrast, Vukani I residents report one of the lowest rates of serious crime and less 
than average housebreaking. Vukani I‟s location across the valley may be a deterrent 
to crime. Above-average satisfaction with one‟s neighbours indicating strong social 
cohesion may also play a role in fighting crime.  
 
Although some Vukani II householders are more likely than other Rhini citizens to be 
satisfied with life and to benefit from free basic water, they are far more likely to 
express dissatisfaction with the value they receive from their rates. Dissatisfaction 
with rates may stem from having to adjust to a higher standard of living and its 
associated costs. The fact that three quarters of Vukani II householders report flooding 
of their houses which are built on a steep slope may be a further factor contributing to 
dissatisfaction – although strictly speaking housing quality is unrelated to rates. The 
majority of Vukani households have recently moved from informal housing areas 
where they may have lived without electricity and piped water. Therefore they may 
not be used to paying for services.   
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V Changes in Living Conditions and Quality of Life 
 
 
In this section an attempt is made to present an overview of the significant changes 
that have taken place in Rhini between 1999 and 2007. The postscript to the earlier 
report on Living in Grahamstown East/Rini already anticipated a sea change in living 
conditions in urban Makana in the near future:  
 
Judging by recent reports from the Grahamstown municipality, a higher level of 
servicing in many neighbourhoods of Grahamstown East is in the pipeline or 
underway. In a number of areas levels of services have improved since the 1999 
survey was conducted. These changes should already register in Grahamstown‟s 
social indicators. For example, the municipality‟s city engineers department reports 
that housing and services in the informal housing area of Vukani are in the process of 
being upgraded. In 2000, piped water on site replaced street taps in the 
neighbourhoods of Makanaskop, Extension 3, and in Ndancama and New Town. 
Fingo Village and Makanaskop are reticulated and householders can effect the 
connections to access piped water and sanitation. In future, water-borne sewerage 
and piped water in the dwelling may well become the norm in most housing areas. It 
is hoped these and other improvements in living conditions will become evident in 
future collections of social indicators for Grahamtown. [Emphasis added] 
 
 
Like other urban centres, Grahamstown – Makana following the 2000 local 
government elections – was caught up in the social transformation of society. In line 
with the African National Congress policy of a better life for all, new housing 
construction boomed in the nineties. Statistics on numbers of houses built or under 
construction served as the key indicator of progress of the nineties. Improved 
infrastructure such as electricity and piped water then became the benchmark of 
progress in the new millennium. By 2007 the next target to achieve decent living 
conditions for all was the replacement of the bucket system in urban areas with water- 
borne sewerage.  
 
 
Housing and infrastructure as entitlement 
 
In the democratic era, South Africans consider decent living conditions as their right. 
The RDP house for first-time homeowners may be considered the prototype of this 
kind of basic right of the 1990s. Currently, access to basic services is an emergent 
basic right. Municipalities administer the provision of free basic services that form 
part of the government‟s overall strategy to provide poverty relief and create universal 
social safety nets. The Department of Water Affairs and Forestry has set itself the 
target to deliver free basic water to all households that have the necessary 
infrastructure to receive it by 2008 (SAIRR, 2007, P. 391). Poor households are 
entitled to some 6 000 litres of free water and 6 000 watt of electricity to meet their 
basic needs. 
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Social indicators of progress 
 
Social indicators are generally regarded as useful tools to monitor progress in living 
conditions which affect quality of life. However, as many quality of life researchers 
have observed (Vogel, 1997), change in some areas is often too sluggish to register in 
social indicators in the shorter term. Access to housing and infrastructure are possibly 
among those changes easier to detect during a shorter time period.  
 
The postscript to the earlier report on the 1999 survey noted that the struggle for 
decent living conditions for the people of Grahamstown East had been a problem 
since inception. Pressure on housing had also resulted from constant in-migration. 
There can be no doubt that the massive housing programme that Makana municipality 
has embarked on in the past seven years has had a major impact on the urban 
landscape. However, servicing the needs of a growing population with higher 
expectations in living standards is a further challenge.  
 
This report gives a snapshot of the provision of housing and services to the residents 
of Rhini in late 2007. Living conditions, of course, merely provide the environment in 
which healthy communities can grow the social fabric and opportunities to realise the 
potential of residents. Have such opportunities shifted since the last snapshot survey 
taken in 1999?  
 
In this section we look at the changes in living conditions in Rhini that have taken 
place since the turn of the century. Many more houses have been constructed and 
infrastructure improved. The newer housing areas now accommodate a larger 
proportion of Rhini households. The table below gives an overview of select 
indicators of change in living conditions and lifestyles by comparing results from the 
1999 and 2007 surveys. 
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Comparative Living Conditions in Grahamstown East/Rhini in 1999 and 2007 
 
 May 1999 Nov 2007 Major 
Change 
X 
Total households 
Percentages in the table are based on 
total households 
 
 
n862 
 
 
n1020 
 
    
Household size (mean) 5.25 
persons 
4.17 
persons 
X 
    
Length of residence in area   (%)    
Under 5 years 42 28  
20/21 years + 15 33  
Estimate: Median years  7 years 11 years  X 
    
Former residence  (%)    
Never moved 16 15  
Formal housing area GE 36 18  
Informal housing area GE 31 30  
Grahamstown/Makana 3 5  
From nearby farm 11 14.5  
Other Eastern Cape 2 17 X 
Outside Eastern Cape 0 .5  
 100.0 100.0  
    
Don‟t want to move  (%) 57 74 X 
    
Housing type  (%)    
Formal: Brick/cement block  48 72 X 
Traditional mud & pole 35 16 X 
    
RDP housing   (%) 20 34 X 
    
Homeowners  (%) 70 87 X 
    
Fenced property  (%) 78 75  
    
Vegetable garden  (%) 51 26 X 
    
Amenities:   (%)    
Electricity 76 83 X 
Radio 84 71 X 
Television 72 69  
Car  13 10  
Refrigerator 54 58  
Music centre 43 40  
Telephone/cellular phone 32 65 X 
Personal computer 1 3  
    
Toilet system   (%)    
None 4 4  
Bucket 44 6 X 
Pit 24 24  
VIP 12 2  
Flush 15 64 X 
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Piped water   (%)    
None - 3  
200m + away 9 6  
Within 200m (street tap) 25 10 X 
On site 60 54  
Inside dwelling 5 27 X 
    
Services:    (%)    
Street lights 66 53  
Tarred roads 31 27  
Graded gravel roads 70 74  
Refuse removal 81 87  
Public telephone 59 -  
    
Select income sources: (%)    
Formal job 58 35 X 
Casual job 32 32  
Collecting/selling 9 2  
Rent 5 3  
Old age pension & disability grant 42 47 
(estimate)  
 
Child support grant 9 44 X 
Moneylenders 4 6  
Begging 1 3  
    
Assistance if in financial difficulties 
from:  (%) 
   
Relatives 52 40  
Friends, neighbours 8 17 X 
Moneylenders 16 24 X 
Stokvel, savings clubs 4 1  
Employer  8 6  
People at work, fellow church goers circa 3 circa 4  
    
No money problems  (%) 8 7  
    
Household income  (%)    
-R500 per month 43 16  
R501- R1500 per month 46 54  
R1501- R3000 per month 9 23  
R3001 -  1 7  
Median income   (Rand) R594 R1100 X 
Income needed to get by (Rand) R2077 R2900  
    
Old-age pensioner in household (%) 35 30  
    
Female head  (%) 48 50  
    
Reported household situation (%)    
Better than last year 48 19 X 
Same as last year 22 25  
Worse than last year 28 56 X 
    
Victimisation   (%)    
Burglary/housebreaking 17 23  
Serious crime 11 12  
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What has changed? 
 
Social indicators are the ideal vehicles to monitor the social changes that have taken 
place on our doorsteps in the new millennium. What has happened to living 
conditions in the eight years that have elapsed since the last survey of Rhini?  
 
A number of significant social changes are evident from the social indicators in the 
table above. Of consequence are also the indicators that show no change. A brief 
overview follows.  
 
Greater residential stability in spite of growth  
Households have become more settled in 2007. Home ownership has increased from 
70% to 87% over the past eight years. Half of Rhini households report having lived in 
their neighbourhoods for 11 years in 2007 compared to seven years in 1999. Twice as 
many households report living in the same neighbourhood more than 20 years in 2007 
than in 1999: 33% in 2007 versus only 15% in 1999. Significantly more householders 
wish to stay where they are in 2007: over seven in 10 householders compared to less 
than six in 10 in 1999.     
 
Similar percentages of households, 15-16% in 1999 and 2007, report never having 
moved in the past. In-migration from the surrounding farms appears to have been 
fairly stable at between 11 and 14.5%. Rhini now appears to attract people from 
further afield than in the past. Approximately 17% of in-migrants come from other 
areas of the Eastern Cape in 2007. However, there appears to be less internal 
residential mobility within Rhini‟s formal housing areas in 2007 than in 1999.  
 
The vast majority of Rhini residents are now formally housed and traditional housing 
is on the decline. Formal housing increased from 48% to 72% over the eight-year 
period. Traditional housing declined from 35% to 16%. 
 
Although about three-quarters of properties were fenced at both times, there were 
twice as many vegetable gardens in 1999 than in 2007.  
 
Smaller households and choice in living arrangements 
Households have become smaller. The average household size in 2007 is four persons 
(4.17) compared to the five persons (5.25) recorded in the 1999 survey. Although 
household composition was not recorded in the 2007 survey, it can be expected that 
the new housing stock in Rhini has increased choice in living arrangements. Close on 
3000 new housing units have been built since 1999 in Rhini, mainly in Extension 9 
and Vukani. The trend towards smaller households probably reflects a national trend 
in lifestyles facilitated by the RDP housing construction boom. In Rhini, over one-
third of housing stock is RDP housing in 2007 compared to one-fifth in 1999.  
   
 
Improved standards of living: more electricity and piped water and out goes the 
bucket system 
The most obvious sign of improved standards of living is the increase in access to 
electricity, piped water and water-borne sewerage. The postscript to the 1999 report 
on living conditions correctly predicted that “in future, water-borne sewerage and 
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piped water in the dwelling may well become the norm in most housing areas.” Flush 
toilets and piped water, at least on site if not inside the dwelling, have indeed become 
the norm in all of Rhini.  
 
In 2007, some 83% of households have access to electricity compared to three-
quarters in 1999. However, access to electricity appears not to have translated into a 
wider range of amenities in the home. A slightly smaller percentage of households 
have television in 2007 than in 1999.  
 
The government had committed itself to eradicating the hated bucket toilet system by 
the end of 2007. This target was not quite met in Rhini at the time of the survey. 
However, only 6% of surveyed households were still on the bucket system in 
November 2007 down from 44% in May 1999. Flush toilets are available in 64% of 
dwellings in 2007 compared to only 15% in 1999. Fewer households are collecting 
water from street taps and more households have access to water in the dwelling in 
2007.  
 
Infrastructure needs increase as Rhini expands   
The extension of Rhini has resulted in slightly more households living in areas with a 
lower level of services such as street lighting and tarred roads. However, a higher 
proportion of households report their refuse is removed in 2007 than in 1999: 87% 
compared to 81%. In 2007, the level of satisfaction with refuse removal services is 
very high compared to other ratings.  
 
Fewer jobs: households rely on diverse sources of income that still do not meet 
needs     
While there is no difference in the percentages of households that derive income from 
casual jobs between 1999 and 2007, significantly fewer households now report 
dependence on wage income from formal jobs. The proportion of households 
depending on state old-age pensions and disability grants appears to have remained 
about the same over the seven-year period, but the child support grant has become an 
important source of income for over four in ten Rhini households (44%)  – up from 
9% in 1999.  
 
If in financial difficulties, Rhini households are currently more willing to rely on 
assistance outside of the family than in the past. Reliance on friends and neighbours 
has increased twofold since 1999, and reliance on moneylenders has increased from 
16% to 24%. A similar proportion of households, some 7-8%, state they have no 
money problems in 1999 and 2007. 
 
The income earned by half of Rhini households has increased from R594 in 1999 to 
R1100 in 2007. The difference between reported household income and the income 
needed to „get by‟ has decreased somewhat. In 1999, the average Rhini household 
needed 3.5 times its regular income just to get by. In 2007, it needed 2.6 times its 
regular income to meet its needs.   
  
High crime levels persist 
Reported incidences of serious crime appear to have remained fairly stable over time 
but incidences of housebreaking have increased somewhat. In 2007 twice as many 
householders reported a housebreaking (23%) than a serious crime (12%).   
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Negative evaluation of living conditions in spite of improvements 
In 2007, the largest proportion of households, over one in two (56%), think their 
situation has worsened over the past year. Less than one-fifth report the household 
situation has improved. In 1999 the largest proportion of householders (44%) were 
upbeat and stated that things were better than a year ago.  
 
 
End note 
 
Having presented the many positive changes that have occurred over the past eight 
years in this report, it would be a pity to end on a downbeat note. Given the many 
improvements to living conditions recorded in the 2007 survey, the negative 
evaluation of the household situation does come as a surprise. Other studies of living 
conditions in South Africa have regularly found that South Africans whose living 
conditions have improved are more satisfied than dissatisfied with their lot (Møller, 
2007). 
 
In the case of Rhini residents, it appears that lack of local income and employment 
opportunities rather than living conditions are at the root of their dissatisfaction. 
Noteworthy is that the newer housing areas are even farther away from the limited 
employment opportunities that are on offer in the city centre.  
 
The negative perceptions of the household situation present a new challenge for future 
research. Any updates to the Living in Rhini series will obviously need to inquire into 
more than housing and living conditions. They must also focus on the livelihoods and 
resources available to households to enhance their quality of life.  
 
Many projects and programmes are currently underway in Makana to address 
livelihood issues. In his state of the municipality address of 14 March 2008, Makana 
mayor Phumelelo Kate announced that assistance to the poor and qualifying incomes 
for subsidies had been reviewed. Households earning up to R870 per month (the value 
of one state old-age pension) qualified for 100% rate subsidy and those earning 
between R871 and R 1 740 qualified for 75% subsidy. Furthermore, it was anticipated 
that the launch of the Makana Local Economic Development forum and programmes 
such as kaolin mining and ostrich farming would contribute to creating employment 
and improving the quality of life of Makana citizens (Butana, 2008).  
 
Sequels to the living conditions research reported here will wish to pick up the impact 
of such initiatives in Makana‟s future social indicators.   
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Appendix 1 
If don’t know write in D/K 48 
Grahamstown East/Rhini, Makana, Household Survey 2007 
SURVEY OF QUALITY OF LIFE AND HEALTH 
In Grahamstown East/Rhini, Makana  2007 
DRAID: 
{Office Use} 
 Questionnaire No: 
{Office Use} 
 
INTRODUCTION 
Hello, I’m ……………………………………..  from DRA. We are conducting a study for Rhodes University to learn 
more about how people in Grahamstown East think about quality of life and health issues. We should like to put 
some questions to you. All households in Grahamstown East have an equal chance to be in the study. 
 
The answers you give will be treated confidentially. This is not a test. There are no right or wrong answers. We just 
would like to hear your views. The answers will be put together in groups, such as young women, older men, and 
people living in different neighbourhoods, etc., so that answers cannot be traced to individuals. Within a year 
results of the study will be reported back to residents through the local newspapers.  
 
  
A1. Sampling Area 
1 = Fingo; 2 = Tantyi; 3 = Xolani; 4 = Hlalani; 5 = Makanaskop/Joza; 6 = 
Ext 1 (Thatha); 7 = Ext 2 (Pumlani Ext 2); 8 = Ext 3 (Pumlani Ext 3); 9 = 
Ext 4; 10 = Ext 5; 11 = Ext 6; 12 = Lingelihle formal 13 = Ext 7; 14 = Ext 8; 
15 = Ext 9; 16 = Vukani I; 17 = Vukani II; 18 = Transit camp; Informal 
housing: 19 = Phaphamani; 20 = Eluxolweni; 21 = Zolani; 22 = Ethembeni 
(Ext 7 informal); 23 = Hlalani informal; 24 = Mnandi (between Ext 2& 3);      
 
A2. Stand Diary Number:  
Interviewer 
CODE 
     Date Of Interview 
[dd/mm/yy] 
 
FOR SUPERVISOR / OFFICE USE ONLY: 
Name of supervisor  
 
 
Date checked  
[dd/mm/yy] 
 
Name of quality controller 
 
 
Date checked  
[dd/mm/yy] 
 
Name of 1
st
 capturer 
 
 
Date captured 
[dd/mm/yy] 
 
Name of 2
nd
 capturer 
 
 
Date captured  
[dd/mm/yy] 
 
 
 
ENUMERATOR DECLARATION 
I declare that I have asked this entire Questionnaire as it is laid out and as I have been briefed.  
I declare that all the responses and answers recorded by me in this Questionnaire were given to me by 
the correct respondent. This Questionnaire has been fully checked by me.  
PLEASE PRINT: 
First name  
Surname  
Signature  
Date   
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A   BACKGROUND INFORMATION ON HOUSEHOLD 
May I first ask some questions about this household? 
 
1.1 How many people live in this household (e.g., share 
food and expenses and spend at least four 
nights a week in the household)?  ____ 
 Write in Number:_____________ 
1.2 How many members of this household are children 
14 years or younger?  ___ 
 Write in Number:_____________ 
1.3 Is the household head a man or a woman? 
 
1 = Man/male 
2 = Woman/female  
 
1.4 Are any members of this household staying 
elsewhere because they are attending school or 
university away from home 
0 = 0 
1 = 1 
2 = 2  
3 = 3 
4 = 4 
5 = more 
 
1.5 Are any members of this household staying 
elsewhere because they are looking for work or 
working away from home? 
0 = 0 
1 = 1 
2 = 2  
3 = 3 
4 = 4 
5 = more 
 
1.6 Is anyone in this household employed in a full-time 
job? 
0 = 0  
1 = 1 
2 = 2 
3 = 3 
 
1.7 Is anyone in this household employed in a part-time 
or casual job? 
0 = 0  
1 = 1 
2 = 2 
3 = 3 
 
1.8 
 
Does this household receive any social grants or welfare benefits: 
 
1.8.1 Old-age pension    1 = Yes 
2 = No 
 
1.8.2 Permanent disability grant 1 = Yes 
2 = No 
 
1.8.3 Temporary disability grant 1 = Yes 
2 = No 
 
1.8.4 Child support grant   1 = Yes 
2 = No 
 
1.8.5 Foster care grant   1 = Yes 
2 = No 
 
1.9 Does this household receive Welfare/ food parcels 1 = Yes 
2 = No 
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Migration 
2.1 What do people living here call this area/neighbourhood? 
 
 WRITE IN NAME 
 
_______________________________________________ 
 
2.2 Do you know what Ward this is? 
 
WRITE IN WARD NUMBER OR COUNCILLOR  _________________________________________ 
 
2.3 How long has this household been staying in this 
area? 
 
1 = 1-2 years  
2 = 3-5 years  
3 = 6-10 years  
4 = 11-20 years  
5 = over 20 years 
 
2.4 Where was this household 
staying before? 
 
1 = Never moved, always staying in this area  
2 = Other formal housing area in Grahamstown East/Rhini 
3 = Other informal housing area in Grahamstown East/Rhini 
4= Transit camp in Grahamstown East/Rhini 
5 = Other area of Grahamstown outside of Rhini  
6 = Rural area/farm near Grahamstown  
7= Other area of Eastern Cape 
8 = Other South African province 
9 = Outside South Africa  
 
 
2.5 If the household had a choice, 
where would it prefer to stay? 
 
1 = Prefer to stay here; don’t want to move 
2 = Fingo 
3 = Tantyi 
4 = Xolani  
5 = Hlalani  
6 =Makanaskop/Joza 
7 = Ext 1 (Thatha) 
8 = Ext 2 (Pumlani Ext 2) 
9 = Ext 3  (Pumlani Ext 3) 
10 = Ext 4  
11 = Ext 5 
12 = Ext 6 
13 = Lingelihle formal 
14 = Ext 7 
15 = Ext 8 
16 = Ext 9  
17 = Vukani I  
18 = Vukani II  
19 = Informal housing area  
20 = Extension 10 to be built 
21 = Grahamstown West 
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Housing 
3.1 Is this a formal (brick/cement block), informally 
built shack, or a traditional pole & mud house?  
1 = Formal  
2 = Informal (shack)  
3 = Traditional mud dwelling  
 
3.2 Is this an RDP house? 
 
 
1 = Yes 
2 = No 
 
3.3 How many rooms does this household occupy 
(include kitchen but exclude toilet/bathroom): 
1 = 1 
2 = 2 
3 = 3 
4 = 4 
5 = 5 
6 = 6 and more 
 
 
3.4 Does this household own or rent this dwelling?  
 
 
1 = Own 
2 = Rent 
 
3.5 Has the roof leaked in the past year? 
 
 
1 = Yes 
2 = No 
 
3.6 Has this dwelling ever been flooded when it 
rained in the past year?  
 
1 = Yes 
2 = No 
 
3.7 Is the property fenced?  
 
 
1 = Yes 
2 = No 
 
3.8 Does this household grow vegetables for own 
use or to sell?  
 
1 = Yes, only for own use 
2 = Yes, own use and sells surplus 
3 = Yes, only to sell 
4 = No 
 
 
 
Assets 
4.1 Does this household have any of the following in working condition? 
 
A Electricity 
 
1 = Yes 
2 = No 
 
B Radio 
 
1 = Yes 
2 = No 
 
C Television 
 
1 = Yes 
2 = No 
 
D Car in working order 
 
1 = Yes 
2 = No 
 
E Refrigerator 
 
1 = Yes 
2 = No 
 
F Hi-fi or music centre 
 
1 = Yes 
2 = No 
 
G Telephone/ cellphone 
 
1 = Yes 
2 = No 
 
H Computer  
 
1 = Yes 
2 = No 
 
 
4.2 
 
Access to household services 
 
4.2.1 
 
What type of toilet facility 
is available in this house? 
 
1 = No toilet 
2 = Bucket toilet  
3 = Regular pit latrine 
4 = A VIP (ventilated pit latrine) toilet 
5 = Flush toilet 
 
 
4.2.2 
 
What is the main water 
source for this 
household? 
1 = No piped water 
2 = Piped water more than 200 metres away 
3 = Piped water on street within 200 metres 
4 = Piped water in yard 
5 = Piped water inside the house 
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4.3 Does this household receive: 
 
4.3.1 Free basic water 1 = Yes 
2 = No  
 
4.3.2 Free basic electricity 1 = Yes 
2 = No  
 
 
4.4 Does this area have: 
 
4.4.1 Street lighting 1 = Yes 
2 = No 
 
4.4.2 Tarred roads 1 = Yes 
2 = No 
 
4.4.3 Graded gravel roads 1 = Yes 
2 = No 
 
4.4.4 Refuse removal 1 = Yes 
2 = No 
 
 
 
Neighbourhood 
How satisfied is this household with how things are in this area of Grahamstown East/Rhini?  
Are you very satisfied, satisfied, dissatisfied or very dissatisfied that ……. 
 
5.1 People in this area are friendly 
 
1 = Very satisfied   
2 = Satisfied   
3 = Dissatisfied   
4 = Very Dissatisfied 
 
5.2 People in this area help each other without having to 
be asked 
1 = Very satisfied   
2 = Satisfied   
3 = Dissatisfied   
4 = Very Dissatisfied 
 
5.3 People trust their neighbours  1 = Very satisfied   
2 = Satisfied   
3 = Dissatisfied   
4 = Very Dissatisfied 
 
5.4 Refuse is removed regularly 1 = Very satisfied   
2 = Satisfied   
3 = Dissatisfied   
4 = Very Dissatisfied 
 
5.5 There have been no interruptions in water supplies in 
2007 
1 = Very satisfied   
2 = Satisfied   
3 = Dissatisfied   
4 = Very Dissatisfied 
 
5.6 Ward councillors report back regularly 1 = Very satisfied   
2 = Satisfied   
3 = Dissatisfied   
4 = Very Dissatisfied 
 
5.7 Residents get value for their rates 1 = Very satisfied   
2 = Satisfied   
3 = Dissatisfied   
4 = Very Dissatisfied 
 
5.8 There are no stray animals  1 = Very satisfied   
2 = Satisfied   
3 = Dissatisfied   
4 = Very Dissatisfied 
 
5.9 There is not a lot of crime in the area  1 = Very satisfied   
2 = Satisfied   
3 = Dissatisfied   
4 = Very Dissatisfied 
 
 
5.10 Has this household experienced a housebreaking or 
burglary in the past year? 
1 = Yes 
2 = No 
 
 
5.11 Has any member of this household experienced a 
serious personal violent crime (e.g., murder, rape, 
assault) in the past year? 
1 = Yes 
2 = No 
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Income and savings 
6.1 What are the household’s four most 
important sources of income? 
 
READ OUT OPTIONS 
 (NAME UP TO 4)  
 
1 = Old-age pension  
2 = Disability grant 
3 = Child grant  
4 = Income from a regular job 
5 = Income from casual/odd jobs 
6 = Income from own business, rent 
7 = Remittances from working members 
8 = Money from relatives living elsewhere 
9 = Money from boy/girlfriends 
10 = Begging 
11 = Collecting and selling 
12 = Money lenders 
 
Other (Specify)__________________ 
 
6.2 Approximately what is this household’s 
average monthly income?  
 
1 = R0-R100 
2 = R101-200   
3 = R201-500 
4 = R501-R750 
5 = R751-R1000  
6 = R1001-R1500  
7 = R1501-R2000 
8 = R2001-R3000  
9 = R3001-R4000  
10 = R4001-R5000  
11 = R5001-R6000  
12 = R6001 –R7000  
13 = R7001+   
 
6.3 What monthly income does this household 
need to get by? 
 
1 = R0-R100 
2 = R101-200   
3 = R201-500 
4 = R501-R750 
5 = R751-R1000  
6 = R1001-R1500  
7 = R1501-R2000 
8 = R2001-R3000  
9 = R3001-R4000  
10 = R4001-R5000  
11 = R5001-R6000  
12 = R6001 –R7000  
13 = R7001+   
 
6.4 Does anyone in this household belong to a 
stokvel or savings club? 
1 = Yes 
2 = No 
 
6.5 Does anyone in this household belong to a 
burial club? 
1 = Yes 
2 = No 
 
6.6 To whom does this household turn if it has a 
money problem? 
 
1 = Relatives  
2 = Friends/neighbours  
3 = Employer  
4 = People at work  
5 = Church people  
6 = Stokvel/savings club  
7 = Money lenders  
8 = Welfare  
9 = Not applicable (no money problems) 
 
Other (Specify)__________________ 
 
6.7 Does anyone in this household work at 
Rhodes University as permanent staff or as a 
casual worker? 
1 = Permanent staff  
2 = Casual worker 
3 = No 
 
6.8 Has anyone in this household had a 
temporary job or earned money during the 
National Arts Festival in the past five years?   
1 = Yes  
2 = No 
 
6.9 Compared to one year ago, how would you 
say things are for this household.  
Have things generally got better, stayed the 
same, or got worse for this household?   
1 = Better  
2 = Same 
3 = Worse 
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Editor’s Note:  
 
Reproduced on this page are select items, answered by the household 
informant, that are included in this report.   
 
 
B  BACKGROUND INFORMATION ON RESPONDENT 
Now, we’d like to ask you some questions about yourself: 
7.13 How do you mainly keep yourself informed of 
news? 
1 = Television  
2 = Radio  
3 = Newspapers  
4 = Listen to other people 
 
7.14 Do you read Grocott’s Mail?   1 = Regularly  
2 = Occasionally  
3 = Seldom  
4 = No/never   
 
7.15 Are you proud to be a citizen of 
Grahamstown/Rhini? 
1 = Always  
2 = Sometimes 
3 = Seldom 
4 = No/never  
 
7.16 Do you think Grahamstown’s name should be 
changed? 
1 = Yes, to Grahamstown/Rhini   
2 = Yes to Rhini only  
3 = Yes, to other name   
4 = No, should remain Grahamstown   
5 = Name change not an important issue / not as 
important as other issues  
 
 
C  QUALITY OF LIFE 
Now we’d like to talk to you about how you feel about your life.   
 
8.1 Taking all things together, how satisfied are you with your 
life as a whole these days? Generally speaking, would you 
say you are very satisfied, satisfied, dissatisfied or very 
dissatisfied?    
Ukuhlanganisa izinto zonke, ungathi waneliseke kangakanani 
bubomi bakho buphela kulemihla? Ngokwentetho jikelele, 
ungatsho ukuba waneliseke kakhulu, wanelisekile, 
awanelisekanga okanye awanelisekanga kakhulu? 
1 = Very satisfied 
2 = Satisfied  
3 = Neither satisfied nor dissatisfied    
4 = Dissatisfied   
5 = Very dissatisfied  
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Appendix 2 
 
Survey Results 
 
Grahamstown East/Rhini households        November 2007 
 
 
 
SAMPLE CHARACTERISTICS   
 
1.1  Sampled neighbourhoods 
 
  Number 
households 
in sample 
Approxi- 
mate 
% 
1 Fingo Village  
(includes Old Municipal Location, New 
Town, Ndancama/Old Cemetery) 
140 14 
2 Tantyi 82 8 
3 Xolani 20 2 
4 Hlalani 30 3 
5 Makanaskop / Joza 91 9 
6 Extension 1: Thatha 30 3 
7 Extension 2 (Pumlani) 11 1 
8 Extension 3 (Pumlani) 15 2 
9 Extension 4  37 3 
10 Extension 5 13 1 
11 Extension 6 132 13 
12 Lingelihle formal 25 2 
13 Extension 7 45 4 
14 Extension 8 30 3 
15 Extension 9 66 6 
16 Vukani I 84 8 
17 Vukani II 35 3 
 Informal and transition housing areas:   
18 Transit camp 36 4 
19 Phaphamani  20 2 
20 Eluxolweni 5 1 
21 Zolani 15 2 
22 Ethembeni (Extension 7 informal 
housing) 
29 3 
23 Hlalani informal housing  23 2 
 Other 6 1 
  1020 100.0 
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1.2  Age distribution in households in the 2007 survey 
 
Age  % 
0-4 years 384 9.1 
5-9 years 326 7.7 
10-14 years 407 9.6 
15-19 years 463 10.9 
20-24 years 422 10.0 
25-29 years 335 7.9 
30-34 years 319 7.5 
35-39 years 323 7.6 
40-44 years 250 5.9 
45-49 years 250 5.9 
50-54 years 202 4.8 
55-59 years 151 3.6 
60-64 years 123 2.9 
65-69 years 117 2.8 
70-74 years 65 1.5 
75-79 years 42 1.0 
80-84 years 29 .7 
85-89 years 22 .5 
90-94 years 3 .1 
95+ years 4 .1 
 4237 100.0 
No information 8  
 4245  
 
 
Mean/Average age: 30 years (29.68 years)    
Median age: 26 years  
 
 
A.2   Gender distribution in surveyed households 
 
  % 
Male 1863 43.9 
Female  2381 56.1 
  100.0 
No information 1  
 4245  
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SAMPLE HOUSEHOLD CHARACTERISTICS 
 
 
2.1  Household size 
 
Number  % 
1- 4 persons 625 61.3 
5 – 17 persons 393 38.5 
 1018 99.8 
No information 2 0.2 
 1020 100.0 
 
Household size:     
Mean/Average: 4.17 persons       Median: 4 persons 
 
 
3.  Household head 
 
  % % 
Male 446 43.7 46.8 
Female 506 49.6 53.2 
No information 68 6.7 100.0 
 1020 100.0 n952 
 
 
4.  Households with children 14 years and younger 
 
Number 
children under 
14 years  
 % 
None 385 37.7 
1 299 29.3 
2 209 20.5 
3 80 7.8 
4 27 2.6 
5 10 1.0 
6 4 .4 
No information 6 .6 
 1020 100.0 
 
 
5.  Households with members in full-time and part-time/casual employment 
 
Full-time employment: % 
No 633 62.1 
Yes  387 38.0 
 1020 100.1 
   
Part-time or casual employment:  
No 664 65.1 
Yes 353 34.6 
No information 3 .3 
 1020 100.0 
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5.1  Number of household members employed full-time  
 
Number   
1 325 
2 56 
3 6 
Total persons    455 
 
 
5.2  Number of household members employed part-time or in casual jobs 
 
Number   
1 318 
2 32 
3 3 
Total persons    391 
 
 
6.  Household members stay elsewhere for education or work purposes 
 
For education:  % 
No 952 93.4 
Yes  67 6.6 
 1019 100.0 
   
For work or 
workseeking: 
  
No 894 87.6 
Yes 126 12.4 
 1020 100.0 
 
 
6.1  Number of household members staying elsewhere for education purposes 
 
Number   
1 45 
2 18 
3 2 
4 1 
More than 4 1 
Total persons    96 
 
 
6.2  Number of household members staying elsewhere to work or look for work 
 
Number   
1 96 
2 21 
3 6 
4 1 
More than 4 2 
Total persons    126 
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7.  Households receiving a social grant or welfare benefits
1 
 
  % 
Old-age pension 303 29.7 
Permanent disability grant 167 16.4 
Temporary disability grant 23 2.3 
Child support grant 446 43.7 
Foster care grant 34 3.3 
Welfare/ food parcels 66 6.6 
1 At the time of the survey in November 2007, the old-age pension and the disability grant were R870, the child 
support grant R210, and the foster care grant R620.  
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MIGRATION 
 
8.  Length of residence in area 
How long has this household been staying in this area? 
 
  % 
1 – 2 years 99 9.7 
3 –  5 years 187 18.3 
6 – 10 years 199 19.5 
11 – 20 years 179 17.5 
Over 20 years  341 33.4 
No information 15 1.5 
 1020 100.0 
 
9.  Former residence 
Where was this household staying before? 
 
  % 
Never moved 157 15.4 
Formal housing Rhini 183 17.9 
Informal housing Rhini 298 29.2 
Transit camp Rhini 5 .5 
Other area in Makana 50 4.9 
Rural area / farm  148 14.5 
Other part of Eastern Cape 173 17.0 
Other province 4 .4 
Outside South Africa 1 .1 
No information 1 .1 
 1020 100.0 
 
 
10.  Preferred residential area 
If the household had a choice, where would it prefer to stay? 
 
  % 
Don’t want to move 754 73.9 
Fingo Village 15 1.5 
Tantyi/Xolani 34 3.3 
Hlalani 8 .7 
Makanaskop / Joza 29 2.8 
Extension 1 – 3 Thatha & Pumlani 16 1.6 
Extensions 4 & 5 43 4.2 
Extension 6 & Lingelihle formal 10 1.0 
Extension 7, 8 & 9 13 1.2 
Vukani I and II 10 1.0 
Extension 10 still to be built 45 4.4 
Informal housing area 1 0 
Grahamstown West 42 4.1 
 1020 99.7 
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HOUSING 
 
11.  Type of housing 
Is this a formal (brick/cement block), informally built shack, or a traditional pole and mud 
house? 
 
  % 
Formal housing 730 71.6 
Informal housing 121 11.9 
Traditional housing 167 16.4 
No information 2 .2 
 1020 100.0 
 
11.1  RDP housing  
Is this an RDP house? 
 
RDP housing unit  % 
Yes 340 33.6 
No 673 66.4 
No information 7 .7 
 1020 100.0 
 
 
12.  Size of dwelling 
How many rooms does this household occupy (include kitchen but exclude toilet/bathroom)?  
 
  % 
1 147 14.4 
2 237 23.2 
3 273 26.8 
4 196 19.2 
5 79 7.7 
6 and more 87 8.5 
No information 1 .1 
 1020 100.0 
 
 
13.  Housing quality 
Has the roof leaked in the past year? 
Has this dwelling ever been flooded when it rained in the past year? 
 
  % 
Roof leaked in past year:     
Yes 516 50.7 
No 501 49.1 
No information 3 .3 
 1020 100.0 
   
House was flooded in past year:    
Yes 425 41.7 
No 590 57.8 
No information 5 .5 
 1020 100.0 
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14.  Home ownership 
Does this household own or rent this dwelling? 
 
  % 
Owns  885 86.8 
Rents 129 12.6 
No information 6 .6 
 1020 100.0 
 
 
15.  Fencing 
Is the property fenced? 
 
  % 
Yes  760 74.5 
No 245 24.0 
No information 15 1.5 
 1020 100.0 
 
 
16.  Vegetable garden 
Does this household grow vegetables for own use or to sell? 
 
  %  % 
Yes, only for own use  240  23.5  
Yes, own use and sells surplus 27  2.6  
Yes, only to sell  1  .1  
Yes   268 26.3 26.3 
No  743 743 72.8 72.8 
No information 9 9 .9 .9 
  1020 100.0 100.0 
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AMENITIES AND SERVICES 
 
17.  Household amenities 
Does this household have any of the following in working condition? 
 
Yes:   % 
Electricity 843 82.6 
Radio 720 70.6 
Television 707 69.3 
Telephone or cellphone  655 64.5 
Refrigerator 591 57.9 
Hifi or music centre 411 40.3 
Car  99 9.7 
Computer 27 2.6 
(n 1020)   
   
 
 
18.  Toilet system 
What type of toilet facility is available to this household? 
 
  % 
No toilet 40 3.9 
Bucket toilet 63 6.2 
Regular pit latrine 241 23.6 
VIP toilet 
(ventilated improved pit latrine)  
 
17 
 
1.7 
Flush toilet 656 64.3 
No information 3 .3 
  100.0 
 
 
19.  Piped water 
What is the main water source for this household? 
 
Piped water:   % 
None  35 3.4 
More than 200 metres away 61 6.0 
On street within 200 metres 97 9.5 
In yard 555 54.4 
Inside house 272 26.7 
  100.0 
 
 
20.  Free basic services 
Does this household receive …? 
 
Free basic water:  % 
Yes 160 15.7 
No 843 82.6 
Don’t know 16 1.6 
No information 1 .1 
  100.0 
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Free basic electricity:   
Yes 255 25.0 
No 751 73.6 
Don’t know 13 1.3 
No information 1 .1 
  100.0 
 
 
21.  Neighbourhood facilities and services 
Does this area have…?  
 
  % 
Street lighting 537 52.6 
Tarred roads 277 27.2 
Graded gravel roads 757 74.2 
Refuse removal 888 87.1 
(n 1020)   
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INCOME AND SAVINGS 
 
22.  Household income 
Approximately what is this household’s average monthly income?  
What monthly income does this household need to get by? 
 
 Average monthly income Monthly income required 
  %  % 
– R100 27 2.6 2 .2 
R101 – R200 48 4.7 2 .2 
R201 – R500 88 8.6 14 1.4 
R501 – R750 85 8.3 20 2.0 
R751 – R1000 233 22.8 47 4.6 
R1001 – R1500 229 22.5 80 7.8 
R1501 – R2000 136 13.3 155 15.2 
R2001 – R3000 95 9.3 227 22.3 
R3001 – R4000 34 3.3 205 20.1 
R4001+ 36 3.6 256 25.1 
No information 9 .9 12 1.1 
 1020 100.0 1020 100.0 
     
Median income R1100  R2900  
 
 
23.  Sources of income 
What are the household’s four most important sources of income?  
 
 
 
All 
mentions 
%
1 
First 
mention 
% 
Child support grant 446 43.7 23.3 
Regular job 358 35.1 17.5 
Casual / odd jobs 327 32.1 11.3 
Old age pension 300 29.4 27.8 
Disability grant 179 17.5 12.5 
Moneylenders 64 6.3 .1 
Money from relatives living elsewhere 62 6.1 2.6 
Remittances from working members 44 4.3 1.1 
Begging 34 3.3 1.8 
Other
2 
27 2.6 .5 
Income from own business, rent 26 2.5 .8 
Money from boy / girlfriends 24 2.4 .2 
Collecting and selling 18 1.8 .6 
n1016    
1 Based on 1020 households; respondents gave up to four responses  
2 Other sources of income include foster care grants (16), maintenance payments (4), retirement funds and civil 
pensions (4), money received from neighbours and fellow churchgoers (2).  
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23.1  Percentage of households reporting income from four most important 
sources  
 
 Most important sources of income for the household 
 Wage income Income from social grants:  
 Regular 
job 
Casual job Child Pension Disability Other 
income 
from:  
Type of 
household 
      
Male headed 41 34 40 24 18 Lenders 7 
Relatives 5 
Female 
headed  
29 31 47 35 18 Relatives 7 
Lenders 6 
Higher 
earners 
82 23 37 31 13 - 
Lower 
earners 
15 34 41 20 14 Relatives 10 
Lenders 6 
Begging 6 
Non-grant 
households 
53 35 * * * Relatives 11 
Begging 9 
Lenders 5 
Social grant 
households 
28 31 63 42 25 Lenders 7 
Pensioner 
households 
25 22 43 98 13 Lenders 9 
Disability 
households 
14 24 43 26 96 - 
Child grant 
households 
32 35 96 30 17 Lenders 6 
Households 
with young 
children  
38 33 68 28 17 Relatives 5 
Lenders 5 
Notes:  
The table reads as follows, top left: 41% of male-headed households report income from a regular job as one of 
their four most important sources of income.  
Higher/lower earners: R2000 per month or more/ under R1000 per month 
Households with young children: up to 14 years 
Pensioner/disability/child support grant households: households including a social pensioner / a disability grant 
beneficiary / a recipient of a child support grant. 
Other sources of income: Relatives: money received from relatives living elsewhere; lenders: moneylenders/micro 
loans 
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24.  Savings 
Does anyone in this household belong to a stokvel or savings club? 
Does anyone in this household belong to a burial club? 
 
  % 
Savings club/stokvel   
Yes 88 8.6 
No 915 89.7 
No information 17 1.7 
 1020 100.0 
   
Burial club   
Yes 604 59.2 
No 401 39.3 
No information 15 1.5 
 1020 100.0 
 
 
25.  Assistance in case of money problems 
To whom does this household turn if it has a money problem?  
 
 Multiple 
mentions %
1 
First 
mention 
Relatives 408 40.0 407 
Moneylenders 247 24.2 241 
Friends / neighbours 175 17.2 169 
Employer 60 5.9 59 
People at work 25 2.5 25 
Church people 12 1.2 12 
Stokvel / savings club 10 1.0 10 
Other   6 0.6 6 
Welfare 3 0.3 3 
Not applicable (no money problems) 74 7.3 74 
    
No information 14  14 
n   1020 
1 
Based on 1020 households; some households gave 2 responses 
 
 
26.  Local employment opportunities 
 
26.1  Rhodes University employment 
Does anyone in this household work at Rhodes University as permanent staff or as a casual 
worker? 
 
 
Rhodes University employment  % 
Permanent staff 35 3.4 
Casual staff 49 4.8 
No 934 91.7 
No information 2 .2 
 1020 100.0 
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26.2  National Arts Festival employment 
Has anyone in this household had a temporary job or earned money during the National Arts 
Festival in the past five years? 
 
   
National Arts Festival employment  % 
Yes 105 10.3 
No 900 88.2 
No information 15 1.5 
 1020 100.0 
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QUALITY OF LIFE ISSUES 
 
27.  Crime  
Has this household experienced a housebreaking or burglary in the past year? 
Has any member of this household experienced a serious personal violent crime (e.g., 
murder, rape, assault) in the past year?  
 
  % 
Housebreaking:    
Yes 229 22.5 
No 783 76.8 
No information 8 .8 
 1020 100.0 
Serious crime:    
Yes 121 11.9 
No 888 87.1 
No information 11 1.1 
 1020 100.0 
 
 
28.  Neighbourhood quality of life 
How satisfied is this household with how things are in this area of Grahamstown East/Rhini?  
Are you very satisfied, satisfied, dissatisfied or very dissatisfied that …?  
 
 Very 
Satisfied 
% 
Satisfied 
 
% 
Dissatis- 
fied 
% 
Very 
Dissatis- 
fied 
% 
People in this area are friendly.  16.2 74.0 8.2 1.6 
People in this area help each other 
without having to be asked. 
14.7 69.5 14.1 1.6 
People trust their neighbours. 13.6 63.5 19.6 3.3 
Refuse is removed regularly. 23.4 71.9 3.9 .8 
There have been no interruptions in 
water supplies in 2007. 
8.4 42.0 40.4 9.3 
Ward councillors report back regularly. 3.0 31.7 40.0 25.4 
Residents get value for their rates. 2.3 31.5 49.1 17.0 
There are no stray animals. 5.2 34.6 38.0 22.2 
There is not a lot of crime in the area. 4.1 29.0 32.5 34.4 
 Rows add to 100% or nearest. Percentages are based on n1010 – n1012 except in the cases of  ‘interruptions in 
water supplies’ n1005, ‘ward councillors report back’ n1001, and ‘value for rates’ n987.   
 
 
29.  Household situation 
Compared to one year ago, how would you say things are for this household? 
Have things generally got better, stayed the same, or got worse for this household? 
 
  % 
Better 191 18.7 
Same 250 24.5 
Worse 573 56.2 
 6 .6 
 1020 100.0 
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 1 2 3 4 5 6 7 8 9 10 
  Fin Tan Xol Hla f Mak Tha Pum 4 & 5 Ext 6 Linge 
Number households 1020 140 82 20 30 91 30 26 50 132 25 
            
2. Household size             
1- 4  persons 61 59 50 50 62 62 57 77 50 65 44 
5-17 persons 39 41 50 50 38 38 43 23 50 35 56 
Average  4.19 4.26 4.73 5.30 4.93 4.00 4.40 3.81 4.72 4.01 4.76 
            
3. Female-headed  (%) 53 43 51 56 77 57 50 57 49 62 46 
            
4. Children in household  (%)            
None 38 40 34 45 43 44 52 31 30 41 24 
Children under 14 years  62 60 66 55 57 56 48 69 70 59 76 
            
5. Employed household (%)            
With full-time employee(s)  38 34 46 60 43 43 60 42 70 42 48 
With part-time/casual(s)   35 32 36 40 33 31 40 39 28 34 36 
            
7. Social grant beneficiary (%)         70 69 67 75 80 74 57 77 58 64 68 
Old-age pension 30 28 32 45 33 47 35 54 28 31 21 
Permanent disability grant 16 21 15 15 23 12 14 15 12 9 4 
Child support grant 44 39 48 40 47 43 37 46 32 39 60 
Food parcels 7 9 5 5 10 9 3 0 0 6 8 
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 11 12 13 14 15 16 17 18 19 20  
  Ext 7 Ext 8 Ext 9 Vuk I Vuk II Tra C Phap Zol Ethe Hl/El 
Number households  1020 45 30 66 84 35 36 20 15 29 28 
            
2. Household size             
1-4  persons 61 53 57 67 76 51 81 45 47 76 70 
5-17 persons 39 47 43 33 24 49 19 55 53 24 30 
Average  4.19 4.38 4.17 4.00 3.50 4.51 3.28 5.30 4.80 3.14 3.70 
            
3. Female-headed  (%) 53 54 59 54 46 46 50 35 71 59 73 
            
4. Children in household  (%)            
None 38 38 33 30 40 41 50 20 7 39 37 
Children under 14 years  62 62 67 70 60 59 50 80 93 61 63 
            
5. Employed households (%)            
With full-time employee(s)  38 33 33 29 25 14 22 30 33 14 36 
With part-time/casual(s)   35 38 30 32 33 40 42 45 47 35 46 
            
7. Social grant beneficiary (%)         70 60 83 73 73 77 61 85 87 79 61 
Old-age pension 30 20 37 29 26 23 14 25 27 24 11 
Permanent disability grant 16 23 20 17 21 29 17 30 0 24 14 
Child support grant 44 38 50 58 41 49 44 55 79 52 54 
Food parcels 7 10 13 8 2 11 11 10 0 0 4 
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 1 2 3 4 5 6 7 8 9 10 
  Fin Tan Xol Hla f Mak Tha Pum 4 & 5 Ext 6 Linge 
Number households 1020 140 82 20 30 91 30 26 50 132 25 
            
8. Length of residence (%)            
- 5 years 28 21 22 20 10 6 13 4 10 22 48 
11-20 years  18 18 7 5 24 10 10 27 30 26 12 
20 years or more 34 41 56 65 45 76 67 50 50 30 0 
            
9. Former residence  (%)            
Never moved 15 24 27 20 20 34 30 23 12 17 0 
Formal housing area in Rhini 18 8 6 0 3 21 23 39 30 13 28 
Informal housing area in Rhini 29 35 4 20 27 11 7 15 12 21 16 
Nearby farm/ rural area 15 12 18 10 23 15 17 8 4 17 28 
Eastern Cape 17 17 38 35 23 17 17 15 38 21 24 
            
10. Prefers to stay here (%)  74 63 84 100 87 77 63 73 98 75 76 
            
11. Housing type  (%)            
Formal 72 49 65 85 73 96 100 85 100 67 100 
Informal 12 17 16 10 10 0 0 4 0 19 0 
Traditional mud & pole 16 34 20 5 17 4 0 11 0 14 0 
RDP  34 14 8 0 53 0 0 0 2 25 83 
            
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 11 12 13 14 15 16 17 18 19 20  
  Ext 7 Ext 8 Ext 9 Vuk I Vuk II Tra C Phap Zol Ethe Hl/El 
Number households  1020 45 30 66 84 35 36 20 15 29 28 
            
8. Length of residence (%)            
- 5 years 28 9 10 62 76 57 69 11 13 35 21 
11-20 years  18 72 13 3 12 14 3 32 0 14 29 
20 years or more 34 5 50 3 0 6 17 37 53 0 14 
            
9. Former residence  (%)            
Never moved 15 2 27 0 0 3 3 20 0 3 7 
Formal housing area in Rhini 18 36 7 47 29 11 11 10 0 21 4 
Informal housing area in Rhini 29 40 23 46 63 63 42 10 7 59 46 
Nearby farm/ rural area 15 16 17 5 5 14 8 35 60 17 25 
Eastern Cape 17 4 23 3 0 0 22 10 20 0 14 
            
10. Prefers to stay here (%)  74 82 97 82 77 86 58 55 93 17 32 
            
11. Housing type  (%)            
Formal   72 96 93 100 99 100 0 0 0 3 26 
Informal  12 2 0 0 1 0 67 20 13 48 22 
Traditional mud & pole 16 2 7 0 0 0 12 80 87 48 52 
RDP  34 73 76 100 99 100 3 5 7 0 11 
            
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 1 2 3 4 5 6 7 8 9 10 
  Fin Tan Xol Hla f Mak Tha Pum 4 & 5 Ext 6 Linge 
Number households 1020 140 82 20 30 91 30 26 50 132 25 
            
12. Size of dwelling (%)            
1 room 14 13 10 0 30 2 0 0 0 18 8 
4 or more rooms 36 34 53 90 37 45 70 89 88 36 44 
Modal category (No. rooms) 4 4 4 4 4 4 4 4 4 4 3 & 4 
            
13. 1   Leaking roof (%) 51 60 65 15 30 39 13 58 10 43 48 
13.2  Flooded house (%) 42 46 36 5 37 27 10 39 4 24 60 
            
14. Home owner (%)  87 74 88 95 93 79 69 85 100 90 96 
            
15. Fenced property (%) 75 76 83 90 90 82 90 92 98 78 84 
16. Vegetable garden (%) 27 16 18 40 13 34 20 35 20 22 28 
17. Household amenities:  (%)            
Electricity 83 81 89 95 80 93 93 96 98 99 96 
Radio 71 61 63 85 57 76 93 85 82 74 84 
Television 69 61 71 90 67 84 97 77 98 77 88 
Telephone or cellphone 65 50 72 80 67 75 86 85 82 67 88 
Refrigerator 58 55 67 90 50 74 93 85 100 64 60 
Hifi or music centre 40 36 38 60 33 52 67 50 80 47 56 
Car 10 8 12 20 7 13 30 12 42 10 0 
Computer 3 1 1 0 3 3 7 0 20 3 0 
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani ;  8 Extensions 4 & 5 ;  9 Extension 6 ;  10 Lingelihle formal ;  11 Extension 7 ;  12 Extension 8 ;  13 Extension 9 ;  14 Vukani I ;  15 Vukani II ;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 11 12 13 14 15 16 17 18 19 20  
  Ext 7 Ext 8 Ext 9 Vuk I Vuk II Tra C Phap Zol Ethe Hl/El 
Number households  1020 45 30 66 84 35 36 20 15 29 28 
            
12. Size of dwelling (%)            
1 room 14 13 3 58 1 0 31 10 27 41 25 
4 or more rooms 36 49 20 3 1 6 3 30 20 3 32 
Modal category (No. rooms) 4 4 2 1 3 3 2 3 1 & 3 2 4 
            
13.1   Leaking roof (%) 51 58 30 43 66 69 81 63 87 76 68 
13.2  Flooded house (%) 42 51 23 61 63 74 50 47 80 93 68 
            
14. Home owner (%)  87 98 97 77 88 97 97 100 100 93 96 
            
15. Fenced property (%) 76 59 97 69 55 47 72 80 87 52 61 
16. Vegetable garden (%) 26 21 33 29 39 53 28 35 15 21 43 
17. Household amenities:  (%)            
Electricity 83 93 97 89 96 100 0 0 7 3 75 
Radio 71 77 73 73 74 74 39 55 47 69 75 
Television 69 76 80 85 66 69 0 30 20 7 64 
Telephone or cellphone 65 65 67 75 56 51 47 50 47 38 54 
Refrigerator 58 64 53 59 48 43 0 5 0 0 54 
Hifi or music centre 41 46 57 35 35 20 0 10 0 0 46 
Car 10 2 10 8 4 0 3 0 0 0 4 
Computer 3 2 0 2 0 0 0 15 0 0 0 
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 1 2 3 4 5 6 7 8 9 10 
  Fin Tan Xol Hla f Mak Tha Pum 4 & 5 Ext 6 Linge 
Number households 1020 140 82 20 30 91 30 26 50 132 25 
            
18. Toilet system  (%)            
None 4 6 1 0 0 1 0 0 0 0 0 
Bucket 6 22 6 0 0 2 0 4 0 5 0 
Pit latrine 24 8 4 5 93 0 0 0 0 87 20 
Ventilated Improved Pit latrine 2 0 0 0 3 0 3 0 0 4 0 
Flush 64 64 89 95 3 97 97 96 100 5 80 
            
19. Piped water  (%)            
None 3 6 2 0 3 1 0 0 0 1 4 
200+ metres away 6 17 1 0 0 0 0 0 0 0 0 
Within 200 metres on street 10 10 11 10 10 1 0 4 0 3 0 
On site 54 64 84 85 87 93 10 92 24 92 32 
Inside dwelling 27 3 1 5 0 4 90 4 76 4 64 
            
20.1 Free basic water    (%) 16 11 14 10 20 24 20 12 8 14 12 
20.2 Free basic electricity  (%) 25 23 32 35 27 40 27 58 8 36 48 
21. Neighbourhood services:  (%)           
Street lighting     53 53 82 75 67 73 90 80 94 56 28 
Tarred roads     27 60 49 5 30 56 87 23 84 5 0 
Graded gravel roads 74 44 70 100 87 71 10 81 46 81 100 
Refuse removal 87 84 83 100 77 93 67 89 88 77 96 
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani ;  8 Extensions 4 & 5 ;  9 Extension 6 ;  10 Lingelihle formal ;  11 Extension 7 ;  12 Extension 8 ;  13 Extension 9 ;  14 Vukani I ;  15 Vukani II ;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 11 12 13 14 15 16 17 18 19 20  
  Ext 7 Ext 8 Ext 9 Vuk I Vuk II Tra C Phap Zol Ethe Hl/El 
Number households  1020 45 30 66 84 35 36 20 15 29 28 
            
18. Toilet system  (%)            
None 4 0 0 0 1 0 18 0 7 55 18 
Bucket 6 18 0 0 0 0 0 0 20 3 18 
Pit latrine 24 0 3 0 0 0 76 65 73 41 57 
Ventilated Improved Pit latrine 2 0 3 0 0 0 6 35 0 0 0 
Flush 64 82 94 100 99 100 0 0 0 0 7 
            
19. Piped water  (%)            
None 3 0 0 0 0 0 3 0 0 62 7 
200+ metres away 6 0 0 0 0 0 19 5 27 35 50 
Within 200 metres on street 10 0 3 0 0 0 75 85 73 3 18 
On site 54 71 97 17 15 0 3 10 0 0 25 
Inside dwelling 27 29 0 83 85 100 0 0 0 0 0 
            
20.1 Free basic water    (%) 16 22 23 15 31 37 0 0 0 0 0 
20.2 Free basic electricity  (%) 25 36 30 28 8 17 0 0 0 0 11 
21. Neighbourhood services:  (%)           
Street lighting     53 77 80 75 1 17 0 5 0 0 4 
Tarred roads     27 9 3 3 0 3 0 0 0 3 0 
Graded gravel roads 74 87 77 89 100 100 89 90 100 45 100 
Refuse removal 87 98 73 97 99 97 86 70 87 100 86 
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 1 2 3 4 5 6 7 8 9 10 
  Fin Tan Xol Hla f Mak Tha Pum 4 & 5 Ext 6 Linge 
Number households 1020 140 82 20 30 91 30 26 50 132 25 
            
22. Household income per month   (%)          
–- R1000  48 56 32 40 40 38 23 31 18 52 40 
R1000 – R2000  36 34 50 30 47 39 30 42 22 37 48 
R2001 +  16 10 19 30 13 23 47 27 60 11 12 
            
26. Employment  opportunities (%)            
At Rhodes University  8 5 4 10 13 18 3 12 8 13 12 
During National Arts Festival 10 3 10 20 10 12 33 12 18 20 8 
            
27. Crime victimisation in past year  (%)         
Housebreaking  23 15 18 40 17 23 20 35 22 33 30 
Serious crime  12 6 7 15 14 18 13 19 4 25 9 
            
28. Neighbourhood quality of life: % satisfied          
People are friendly 90 96 96 100 100 86 70 81 100 85 92 
People are helpful 84 89 95 100 100 78 57 69 94 77 83 
People are trusting 77 80 88 100 97 66 57 65 94 77 58 
Refuse is removed regularly 95 94 100 100 93 89 100 96 98 95 100 
No interruptions of water supply 50 47 65 35 52 53 60 69 68 41 63 
Ward councillors report back 35 27 33 37 32 27 43 28 38 32 50 
Not a lot of crime 33 43 38 20 38 47 53 46 50 17 33 
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 11 12 13 14 15 16 17 18 19 20  
  Ext 7 Ext 8 Ext 9 Vuk I Vuk II Tra C Phap Zol Ethe Hl/El 
Number households  1020 45 30 66 84 35 36 20 15 29 28 
            
22. Household income per month   (%)          
–- R1000  48 50 37 62 52 69 69 50 73 62 61 
R1000 – R2000  36 32 57 29 39 20 25 50 20 31 29 
R2001 +  16 18 7 9 9 11 6 0 7 8 11 
            
26. Employment  opportunities (%)            
At Rhodes University  8 7 7 11 2 6 3 5 7 4 7 
National Arts Festival  10 9 10 6 8 3 3 5 7 4 4 
            
27. Crime victimisation in past year  (%)          
Housebreaking  23 33 33 23 11 20 8 32 27 17 25 
Serious crime  12 16 23 12 2 14 0 16 7 7 11 
            
28. Neighbourhood quality of life: % satisfied          
People are friendly 90 87 90 83 92 94 86 83 93 83 100 
People are helpful 84 87 90 76 92 91 83 83 93 72 75 
People are trusting 77 67 77 62 83 91 86 83 93 45 75 
Refuse is removed regularly 95 91 100 94 98 97 100 100 100 97 82 
No interruptions of water supply 50 60 57 56 52 51 36 44 47 4 21 
Ward councillors report back 35 58 52 35 48 46 33 33 27 17 11 
Not a lot of crime 33 18 47 23 23 23 39 32 7 3 50 
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 1 2 3 4 5 6 7 8 9 10 
  Fin Tan Xol Hla f Mak Tha Pum 4 & 5 Ext 6 Linge 
Number households 1020 140 82 20 30 91 30 26 50 132 25 
            
28. Neighbourhood quality of life: % satisfied          
There are no stray animals 40 46 65 35 55 56 50 42 50 40 21 
Residents get value for rates 34 28 49 26 52 38 47 52 53 43 33 
            
29. Household situation  (%)            
Better than last year 19 16 24 30 27 18 23 23 36 11 29 
Worse than last year 57 61 47 30 57 56 43 54 30 58 46 
            
            
            
            
            
            
            
            
            
            
            
            
            
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  HOUSEHOLDS  
 
 Total 11 12 13 14 15 16 17 18 19 20  
  Ext 7 Ext 8 Ext 9 Vuk I Vuk II Tra C Phap Zol Ethe Hl/El 
Number households  1020 45 30 66 84 35 36 20 15 29 28 
            
28. Neighbourhood quality of life: % satisfied          
There are no stray animals 40 20 60 18 13 11 44 61 93 7 25 
Residents get value for rates 34 42 30 21 16 3 37 44 60 0 7 
            
29. Household situation  (%)            
Better than last year 19 24 10 20 27 14 11 10 7 14 7 
Worse than last year 57 58 63 62 58 60 75 65 71 68 75 
            
            
            
            
            
            
            
            
            
            
            
            
            
            
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  INFORMANTS  
 
 Total 1 2 3 4 5 6 7 8 9 10 
  Fin Tan Xol Hla f Mak Tha Pum 4 & 5 Ext 6 Linge 
Number informants 1020 140 82 20 30 91 30 26 50 132 25 
            
Newspaper readership:  (%)            
Keeps informed by newspaper 45 42 44 55 30 70 63 46 78 49 44 
Grocott’s Mail reader 45 42 43 55 30 70 63 46 76 49 44 
            
Citizenship issues:            
Knowledge:   (%)            
Knows in which ward s/he lives  77 85 61 75 63 80 83 69 58 74 80 
            
Civic pride and identity:            
Proud to be citizen of 
Grahamstown / Rhini  (%) 
           
Always  73 71 77 79 63 78 57 85 76 61 92 
            
Should Grahamstown’s name 
be changed?  (%) 
           
Yes 32 38 38 35 50 35 52 40 24 50 20 
No 36 38 36 35 23 32 17 48 42 23 44 
Not / less important issue 32 24 26 30 27 33 31 12 34 28 36 
            
Overall life satisfaction:            
Very satisfied / satisfied  (%) 44 39 35 68 27 45 27 52 58 33 80 
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
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AREA-SPECIFIC INDICATORS:  INFORMANTS  
 
 Total 11 12 13 14 15 16 17 18 19 20  
  Ext 7 Ext 8 Ext 9 Vuk I Vuk II Tra C Phap Zol Ethe Hl/El 
Number informants  1020 45 30 66 84 35 36 20 15 29 28 
            
Newspaper readership:  (%)            
Keeps informed by newspaper 45 40 47 35 31 11 42 40 20 38 50 
Grocott’s Mail reader 45 40 47 35 30 11 39 40 20 38 46 
            
Citizenship  issues:            
Knowledge:   (%)            
Knows in which ward s/he lives  77 89 83 74 83 89 83 80 73 76 68 
            
Civic pride and identity:            
Proud to be citizen of 
Grahamstown / Rhini   (%) 
           
Always   73 93 60 94 79 69 61 50 87 48 82 
            
Should Grahamstown’s name 
be changed    (%) 
           
Yes 32 20 24 17 25 14 36 40 27 0 11 
No 36 49 55 36 39 54 33 20 67 35 39 
Not / less important issue 32 31 21 47 36 31 31 40 7 66 50 
            
Overall life satisfaction:            
Very satisfied / satisfied  (%) 44 51 38 67 60 71 17 15 47 21 46 
Legend: 
1 Fingo Village (including Old Municipal Location, New Town and Ndancama);  2 Tantyi;  3 Xolani;  4 Hlalani formal;  5 Makanaskop/Joza;   6 Extension 1 Thatha; 
7 Extensions 2 & 3 Pumlani;  8 Extensions 4 & 5;  9 Extension 6;  10 Lingelihle formal;  11 Extension 7;  12 Extension 8;  13 Extension 9;  14 Vukani I;  15 Vukani II;   
Informal housing areas:  16 Transit Camp;  17 Phaphamani;  18 Zolani;  19 Ethembeni (former Ext 7 informal);  20 Hlalani informal and Eluxolweni.  
